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Studiosity provides 24/7 on-demand and online study help to students.
Studiosity is available in the course navigation bar of most RMIT courses.
To access Studiosity from Canvas, please follow the instructions below.

o If you are accessing Studiosity for the first time, follow the ‘Logging into Studiosity for the
first time’ instructions.

o If you have accessed Studiosity previously, follow the ‘Logging into Studiosity again’
instructions.

What's next...




1. Logging into Studiosity for the first time

1. Once you are logged into your Canvas course, select the 'Study help 24/7 - Studiosity’
link, located in the course navigation bar.
(Note, Studiosity will open in a new browser tab).

< C @ rmit.testinstructure.com/courses/89988/pages/welcome

— RMIT1234 > Pages > Welcome

@ Home View All Pages
Bcount Announcements
Discussions
Dashboard
Marks
Courses People
Pages
Calendar Files
Modules
Inbox
Syllabus
3 Collaborate Ultra
History
Student Surveys
Studio Library
? Office 365
LED Study help 24/7 -
Studiosity

2. You will be prompted to set a 4-digit PIN to secure your account.
Each time you access Studiosity from any Canvas course, you will need to enter the PIN to confirm
your identity.

C @ studiosity.com/connect/users/pin/new

. RMIT Studiosity

UNIVERSITY

Welcome to Studiosity

Brought to you free by RMIT - Australia.

Create your 4 digit PIN (Numbers only)
% : . : * 0
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3. You will be prompted to review Studiosity’s policies.

e Privacy and Cookie Policy
e Acceptable Use Policy

Once reviewed, select ‘l agree’ and then ‘Get started’.

<« C & studiosity.com/connect/policy_agreements/4
UNIVERSITY Studiosity

One more thing...

® RMIT

UNIVERSITY

| agree to the St acy a okie Policy and Acceptable Use Policy.

[0 1 would like to receive study tips, and occasional marketing messages to improve my studies.

Get started

4. After setting the 4-digit PIN and accepting Studiosity’s policies, you will be directed to the
Studiosity main page.

& C @ studiosity.com/connect/clients/rmit-australia/student_home Q W
2 /S Home ) Vv
UNIVERSITY Studiosity L v

l; Connect Live I% Writing Feedback Welcome
E Try out the services

Get help anywhere with our app

‘ Get app link code

Your Usage Allocation

He e details of your allocated usage from RMIT -

Writing Feedback or Connect Live
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From the main Studiosity page, you can:

e Access the ‘Connect Live’ service.
e Access the ‘Writing Feedback' service.

e View your previous questions and submissions.

e View your usage allocation, including the number of interactions remaining and renewal
date.

e Connect with Studiosity Customer Support, via the green icon located at the bottom right of
the page.

o Access the Account Details page, via the initial icon located at the top right of the page.

5. To close Studiosity, simply close the browser tab.
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2. Logging into Studiosity again

1. Once you are logged into your Canvas course, select the 'Study help 24/7 - Studiosity’
link, located in the course navigation bar.

< C' @ rmittestinstructure.com/courses/89988/pages/welcome

— RMIT1234 > Pages > Welcome

@ Home View All Pages
Soous Announcements
Discussions
Dashboard
Marks
Courses People
Pages
Calendar Fise
Modules
Inbox
Syllabus
b Collaborate Ultra
History
Student Surveys
Studio Library
Office 365
LD Study help 24/7 -
Studiosity

2. Enter your 4-digit PIN.
If you forget your PIN, select ‘Forgot your PIN’ and ‘Reset PIN’.

A PIN reset email will be sent to your RMIT email address.

C' & studiosity.com/connect/users/pin/verify

Welcome,

Welcome back, To access your free Studiosity account again, enter the secure PIN you created.

Enter your PIN

Forgot your PIN?

Reset PIN

APIN reset email will be sent to the following address:

@rmit.edu.au
RE )]

Continue to my FREE account

' RMIT Student Guide - Accessing Studiosity from Canvas
Save Date: 03/02/2022

UNIVERSITY Page 5 of 7



3. After entering your 4-digit PIN, you will be directed to the Studiosity main page.

&« C & studiosity.com/connect/clients/rmit-australia/student_home Q W
SR S Home Vv
UNIVERSIY Studiosity ()

‘;z. Connect Live a Writing Feedback Welcome

Get help anywhere with our app
®

oo arpon 2 Available onthe
Soogle play | @ App Store

Your Usage Allocation

No submissions to be reviewed

Writing Feedback or Connect Live

4. To close Studiosity, simply close the browser tab.

5. To access Studiosity again, follow steps 1 — 4.
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3. Getting help for Studiosity

1. Please visit the Studiosity Help Centre to view advice and answers from Studiosity.

2. To interact with Studiosity Customer Support, select the green icon located at the bottom right of
all Studiosity pages.
(Note, you will need to be logged into Studiosity).

Hi there ¥

Hi from Studiosity Customer Support

Do you have questions about how
Studiosity works? Or are you experiencing
problems with our service? We're here to

help.

Start a conversation

2 Our usual reply time
& ®Aday

Find your answer now

3. RMIT’s Service and Support Centre assists staff and students with information technology
enquiries.

e For critical issues relating to Studiosity in Canvas, please call +61 3 9925 8888.
e For non-urgent requests and queries, please send a request via the Service and Support

page.
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