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Executive summary

This project explored neighbourhood
experiences of residents in two ethno-
religiously diverse suburbs in Melbourne’s
north, Fawkner and Broadmeadows. The
two localities were chosen because they
both have large Muslim minorities (25 and
30 per cent respectively at the time of the
2011 Census, and 32 and 36 at the time of
the 2016 census) and the project’s primary
focus was on the impact of (primarily
Muslim) ‘religious visibility’ on the local
bridging social capital.

Bridging social capital is an important
aspect of social capital, especially in large,
diverse and socially anonymous urban
contexts. It refers to interactions and
connections among people with different
demographic, ethno-cultural and socio-
economic characteristics. Bridging social
capital is crucial for (but not limited to)
local community cohesion, which
translates into friendliness,
neighbourliness and safety of (sub)urban
communities.

Literature on social cohesion and social
capital in the context of ethnically diverse
Western cities is extensive and its findings
are varied, depending on the specific
characteristics of the local context under
investigation, as well as wider national and
international contexts at any given time.
Some studies found that urban ethnic
diversity tends to decrease social capital
and social cohesion, while other studies
came up with different conclusions. One of
the reasons for the inconclusive findings is
not just real differences between localities
but also methodological difficulty of
precisely measuring social capital and
social cohesion. Our study was informed

by theoretical and methodological insights
of Australian and overseas studies, as well
as our own earlier research on diverse
neighbourhoods and the impact of ‘visible
difference’ in Australian urban contexts.
The project also built on our recent (2012-
13) empirical research in Melbourne’s
diverse north.

Case-study locations

This project set out to explore and
compare two localities where large
Muslim minorities have different
characteristics, including different levels
of ‘religious visibility’: in Fawkner, many
recently arrived Muslims, predominantly
from South and Central Asia, are publicly
identifiable as Muslims through their
traditional attire, whereas in
Broadmeadows, in spite of a somewhat
larger proportion of Muslim residents,
predominantly from Turkish, Lebanese
and Iragi backgrounds (many of them
Australian-born and/or bred), the Muslim
presence is less publicly visible. There are
other differences between two suburban
Muslim populations, including the length
of residence in the locality and in Australia
in general, and socio-economic
characteristics, with Fawkner Muslims
being more highly educated and more
recent arrivals, on average.

Research question

The central research question (RQ)
guiding this project was:

How does religious visibility (as opposed
as religious diversity per se) impact on
social cohesion in case-study localities?



The central RQ was operationalised in our
methodology through following specific
guestions:

1. What does Islamic visibility
mean/symbolise to local Muslim
residents; does visibility have an
impact on their lifestyle, values and
general integration?

2. What does Islamic visibility
mean/symbolise to non-Muslim
locals; what are the assumptions
and perceptions, and are they based
on everyday local experiences
(rather than media reports)?

3. How strong is bridging social
capital, and consequently
community cohesion, in the case-
study localities? What kind of
contact and interaction between
local Muslims and non-Muslims is
typical?

4. How do locals assess their
neighbourhoods in terms of safety,
inclusiveness and neighbourliness?

5. How can bridging social capital
and community cohesion be
enhanced, according to local
residents and service providers?

6. How do residents of various
backgrounds perceive and assess
existing community development,
community cohesion and other
programs?

Methodology

In order to address these questions, the
project employed mixed methodology of
data collection and analysis. We started
with the background analysis of the
Census and other available quantitative
information about the two localities. The
empirical data collection for the project
developed in three stages:

» key informant interviews (May-
June 2016)

» the survey of residents (September-
November 2016)

» follow-up interviews with residents
(December 2016-March 2017).

The key informant interviews (the total of
16) were conducted by principal
investigators and targeted professionals
and services providers working in Fawkner
and Broadmeadows. These interviews
helped identify key issues and sharpened
our research focus. They also informed the
development of the key research
instrument, the survey questionnaire.

The total of 301 residents participated in
the survey. Once the questionnaire was
drafted and piloted, seven community-
based bilingual research assistants (BRAS)
were engaged to administer the survey
face-to-face to a sample of residents of the
two suburbs. The sample was balanced by
suburb, gender and religion (Muslim / non-
Muslim). The sample was appropriately
diverse in terms of participants’ ethnicity,
length of residence in their suburb and
socio-economic background. The sample
is not representative for the population of
the two suburbs, because Muslims were
overrepresented in our sample.

The follow-up in-depth interviews (the

total of 36) were conducted with residents
of the two suburbs who previously took
part in the survey and expressed interest to
be interviewed later on. The sample
included people from a variety of ages,
ethnic backgrounds, religions and walks of
life.

The large data set consisted of quantitative
and qualitative data. Quantitative data
were checked for quality, entered into the
Statistical Package for Social Sciences
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(SPSS) and cleaned. We used descriptive
and inferential statistical methods to
analyse the data. The narrative interview
data were professionally transcribed and
thematically analysed. The quantitative
and qualitative analyses are
complementary and combining them is the
best way to contribute to an in-depth
understanding of the phenomena under
investigation.

Key findings

Theimpact of Musdlim visibility on
bridging social capital

Our analysis did not confirm our starting
assumption that a higher presence of
visible Muslims in a locality may lead to
lower bridging social capital and
consequently lower community cohesion.
Based on our survey sample, the
comparison of the two localities showed
that the bridging social capital was higher
in Fawkner than in Broadmeadows in spite
of the more pronounced presence of
visible Muslims. Bonding social capital
was also stronger among the Fawkner
respondents. These findings cannot be
generalised to other (sub)urban contexts
because it may be due to a number of
specific local factors associated with
characteristics of local populations.

In general, the Fawkner sub-sample scored
higher than the Broadmeadows sub-sample
on most other neighbourhood experience
indicators we measured in the survey: the
‘suburb attachment’ (a feeling of local
belonging); local participation (using local
services, programs and facilities, taking
part in local initiatives); and bonding

social capital (close connections with
similar people, such as extended family
and ethnic community), while scoring

lower on Islamophobia (fear or dislike of
Muslims), which may be related to the on

average higher education of the Fawkner
sub-sample.

Meanings and inter pretations of Muslim
visibility

Our data indicate that for Muslims, being
visible is often associated with positive
values like being accepted and respected in
their ethnic communities in Australia;
strengthening the feeling of belonging to
the community; transmitting elements of
their traditional culture onto the next
generations; keeping their personal
religious focus in their daily life; creating a
feeling of spiritual fulfilment and
happiness (maintaining ‘relationship with
God). Visible Muslim respondents felt
that their religious dress reminded them of
good Muslim values of being an honest
and charitable person, of being open to
other people and of giving service to the
community.

In general, non-Muslim locals did not have
any concerns about encountering ‘visible
Muslims’ in their daily life. However,

some respondents from specific
backgrounds, especially Christians from
Middle Eastern countries, could feel
apprehensive towards visible Muslims in
their neighbourhoods. For example, recent
diverse intakes of Syrians into
Broadmeadows contain Muslims but also
Kurds and non-Muslim minorities such as
Christian Yezidis. A stand-out element of
the local attitude towards Muslim visibility
in both suburbs was a widespread dislike,
among non-Muslim, but also some Muslim
respondents, of facial coverings worn by
some Muslim women.

Neighbourhood experience

When neighbourhood experiences of the
Muslim and non-Muslim respondents were
compared, we found that Muslim



respondents in both suburbs were more
attached to their neighbourhoods than non-
Muslims. Not surprisingly, the Muslims in
our sample had a significantly lower
Islamophobia score than non-Muslim
locals. The scores on local participation, as
well as bonding and bridging social capital
were at similar levels for Muslims and
non-Muslims in both suburbs. Muslim
respondents in Fawkner reported having
more religiously diverse networks than
non-Muslim respondents in the same
locality. Narrative answers indicate that
most Fawkner Muslim respondents liked

the suburb and felt safe and accepted there.

Our data indicate that for Muslim
residents, especially the ‘visible Muslims’,
living in concentration areas with other
Muslims was a choice based on lifestyle
preference and convenience (e.g. intra-
ethnic support, availability of halal foods,
places of worship, having grown up there)
but also on apprehension about being
isolated and discriminated against in other
areas. Muslim respondents from Fawkner
and Broadmeadows reported similar, both
positive and negative outcomes associated
with living in a Muslim residential
concentration.

Both the survey and interview data show
that a large majority of residents of
Fawkner and Broadmeadows were
satisfied with their suburbs in spite of
being aware of the ‘objective’ socio-
economic disadvantage.

The in-depth interviews revealed that the
Broadmeadows respondents tended to
mention problems with safety relatively
often, which is in their view associated
with the easy availability of drugs
(especially ‘ice’), youth loitering in the
neighbourhood and incidents of dangerous
driving. In Fawkner, traffic issues were

often mentioned (including ‘hooning’,
frequently also in relation to traffic and
parking jams around the Islamic college
and mosque. Both sub-samples of
residents commented that cleanliness of
public spaces (e.g. parks, streets) and
facilities (e.g. swimming pool) could be
improved.

The experience of local diversity

The picture of local sociality in two

diverse and socio-economically
disadvantaged suburbs that emerged from
our study is overall positive. Most people
knew their diverse neighbours and had
positive interactions with them. Sometimes
they visited each other and helped each
other in their daily lives when needed. In
general, a vast majority of our respondents
valued local diversity. An analysis of the
responses of residents as well as
professionals in these suburbs highlights
the ongoing desire to create and maintain a
cohesive community. Some respondents,
both residents and professionals, stated
they experienced exclusion from local
services (council, schools, police).

Our findings contradict an opinion often
stated in public debates that Muslims tend
to ‘self-segregate’ and do not integrate
with the wider society. Our analysis of
local circumstances shows that in localities
with high concentration of Muslim
residents, Muslims and non-Muslims alike
interacted with people from different
cultural backgrounds and also built strong
communities within their own cultural and
religious groups. Our Muslim respondents,
more so than non-Muslims, reported
participating in the local community in a
wide variety of ways, such as
volunteering, using local shops and
services and participating in local
programs where Muslims and non-
Muslims interact.



1. Continuous and increased funding

for community development and
diversity programs and services in
the two localities. As overseas
immigration into these areas
continues, supporting mutual
understanding of Muslim and non-
Muslim residents should be the
focus of the social cohesion policy.

. Continuous and increased

communication of community
events and programs for all groups,
including those with no or poor
English.

Employing more people from
minority backgrounds, women and
people from local ethnic minorities
(e.g. people of Muslim
backgrounds and Aboriginal people
in the local police force and as
teacher’s aides) in order to
facilitate cross-cultural
understanding.

. Continue and if possible strengthen
youth programs. Alongside

existing programs featuring sport,
music-related and other programs
could be expanded.

Considerations for future policy and programs

5. A consistent support by local

councils of multi-faith community
celebration, especially around main
religious holidays, has a potential
to increase inter-faith knowledge,
familiarity and a feeling of
belonging among minority
populations.

Inter-faith programs with an
explicit educational content should
be continuously funded and
supported. These programs could
be delivered in local schools,
community organisations,
neighbourhood houses and places
of worship. Such programs have
potential to increase tolerance and
promote local harmony.
Employment programs focused on
reaching out to local youth could
tackle entrenched socio-economic
disadvantage that may run in
families, leading to social ills such
as drugs, delinquency, inter-ethnic
tensions and a potential attraction
to violent extremism.



| ntroduction

This project explores local experiences of resisl@mtwo highly ethno-religiously diverse
suburbs in Melbourne’s north, Fawkner and Broadroead The two localities are chosen
because they both have large Muslim minoritiesthegroject set out to explore the impact
of (primarily Muslim) religious visibility on eveday suburban encounters. Such encounters
are an important part of many people’s lives aisd albasis for people’s social perceptions
and consequently their actions in the local ancewsibcial contexts. Our guiding research
guestion wasHow does religious visibility (as opposed as religs diversity per se) impact

on the development of ‘bridging social capital’ antimately social cohesion in case-study
localities?

Why was this project conducted in localities wiinge Muslim minorities? In affluent
Western societies with high levels of immigratioxaliversity, including Australia, ‘visible
minorities’ have always been at the centre of neteand policy attention. A century ago, the
‘Chicago School of Sociology’ gathered the firshgetion of American sociologists and
developed the first ever program of empirical so@aearch. Its purpose was to develop an
understanding of social processes in fast growiitgwestern American cities, especially
among the urban and immigrant poor. At the time,dities experienced high intakes of
Southern and Eastern Europeans, mostly peasamts Sicilians to Russian Jews, fleeing
destitution, violence and religious persecutiothigeir homelands and investing their hopes in
a better life in the ‘promised land’. The new aats/were highly visible in their host cities
and had to adjust to a very different socio-culteravironment, as they were quickly
transformed into the American industrial workingsd (Thomas and Znaniecki 1996/1918-
20). The burgeoning cities had to accommodate ¢wearrivals, who were in turn exposed to
considerable levels of mainstream prejudice. Thiedgjo sociologists’ paramount

motivation was to assist policymakers in improviifg in the cities and especially in the
‘slums’ where the new arrivals, most of whom lalexzlin backbreaking jobs, concentrated
(Waters 1990). The social science therefore stas$eth attempt to, as we say today, ‘provide
evidence for policy’, specifically on immigrantsdadiversity.

The 2 century Australian context is significantly diféait of course, but also comparable
on many counts. Immigrants arrive with similar naations and hopes and concentrate in
large cities, often in their less salubrious anderadfordable areas, at least initially. Even
though today’s ‘visible’ immigrants arriving in Atralia are usually well educated and the
backbreaking industrial jobs have vanished frorgdasities, many encounter obstacles in
their economic incorporation, including prejudicelaiscrimination, and find themselves at
the bottom of the labour market, in low-paid seeyiabs such as taxi driving, security and
aged care, at least temporarily (Ho and Alcors@42Colic-Peisker and Tilbury 2007). They
often residentially concentrate seeking settlemsapport from their ‘co-ethnics’. Visible
minorities, and especially those at the receiving ef the mainstream prejudice, also find
‘safety in numbers’ in their areas of residenti@hcentrations. Because of this, they are often
accused of voluntary self-segregation, creatingtigls’ and not integrating.

In Australian cities, however, levels of income tre key determinant of the choice of
settlement location, primarily through housing pacFor recent arrivals that cannot



immediately secure good jobs and may thereforediveelow-average incomes, low
housing affordability severely limits the choiceresidential location (Waxman 2001;
Waxman and Colic-Peisker 2005). Therefore, thegrofbllow their co-ethnics who already
settled in affordable locations (Flatau et al. 2014

Just like a century ago, highly diverse urban gresgecially those with high proportions of
recent arrivals, are usually also areas of socimeaic disadvantage (Burnley et al. 1997,
Flatau et al. 2014). We should add, however, Swatar, Australian gateways cities have
been considerably less segregated by ethnicityttir@equivalent cities in the US and UK
(Johnston et al. 2007). The higher levels of ‘mixinave positive potential to facilitate the
mainstream integration of recent arrivals throughdreation of bridging social networks.
This is not equally easy for all migrant groupsr8otyping and prejudice affects different
groups to different levels and the levels of ‘viliyy, as indicated in previous research, seem
to significantly impact on mainstream integratiord duilding of bridging social capital
(Colic-Peisker 2009; Hoddin and Pedersen 2012)r @wepast decades, and especially after
the 9/11 terrorist attack, Muslim minorities, esp#g those whose religion is publicly

visible, have been the main recipients of the nteasn prejudice in Western countries
(HREOC 2004; Hoddin and Pedersen 2012; HussairBagduley 2012).

Overseas and Australian research indicate thaigiceg and negative attitudes towards
minorities increases if they are ethnically orgiusly ‘visible’ (Schmidt 2011; Colic-
Peisker and Tilbury 2006; 2007; 2008; Colic-Peisk@09; Salleh-Hoddin and Pedersen
2012; Havekes, Dekker, Coenders and Van der Lipd)2 The visibility of people from
Muslim backgrounds is especially worth further exption given the public perception of
their ‘Otherness’. While Islamophobia has spread/gstern countries, including Australia,
after 9/11, there has been little empirical rede#nat attempted to measure it at a local level
and determine its local social correlates. Reseamatacism and xenophobia shows that
lower socio-economic status (SES), and especidligation as its component, predict higher
levels of prejudice, stereotyping and ‘symbolic bdaries’ towards minorities (Hjerm 2001;
Bail 2008).

This project contributes to filling the void in Awalian empirical and especially mixed-
methods research on Islamophobia and its assatiattb religious visibility at a local level.
Specifically, there is no research on how visilalegroup and individual levels) Australian
Muslims share suburban spaces and build ‘bridgiegas capital’ and community resilience
with their diverse non-Muslim neighbours. The Aaban pragmatic multicultural model of
active recognition and respect for diversity hasrbene of the globally most successful ones,
but in the dynamic society, policy development twalse ongoing and based on solid research
evidence. In spite of the absence of major upheatath as ethnic riots and violent
extremism, managing ethno-religious diversity andtizulturalism more broadly remains an
ongoing Australian challenge.



The case study localities: demographic and socm@uic profiles

Our two case study localities have a high concéotraf the overseas-born people and
according to ABS census-based classification (Tatdad Figure 1 below), are also socio-
economically disadvantaged. A special feature eif tthiversity is that they both have large
proportion of Muslim residents. It should be notiedt the ‘Australian Muslims’, as well as
‘Victorian Muslims’ are a highly diverse demographin the 2011 Census, 38% of the
respondents were born in Australia, and the reginated in 183 countries. The top source
countries (accounting for 40% cent of arrivals) eveebanon, Pakistan, Afghanistan, Turkey,
Bangladesh, Iraq, Iran, Indonesia and India (Ha264®). Australian Muslims speak many
different languages and adhere to different strafdslam. Importantly, some are recent
arrivals and others have grown up in Australissdme cases, their settlement in Australia
extends to several generations.

Our two case-study localities, Fawkner and Broadloea, have comparable total
population sizes and proportions of Muslim residdB6% in Broadmeadows and 32% in
Fawkner, ABS 2016, see Table 1). However, Muslisidents in these two localities are
different in terms of their time of arrival, ethrbackgrounds and levels of visibility. Fawkner
has had a considerable recent intake of Muslim-gpacknd migrants, mainly from South
Asia, and there is a group of earlier settlers ficag (ABS 2016, see Table 1). Muslims in
Fawkner are highly visible, in group terms and maisp in individual terms. The ‘group
visibility’ is related to the presence of the Islarollege and a mosque in Fawkner since
1997. The individual visibility is associated witlearing traditional Islamic dress and/or
head gear, mostly by women but also by a consiteerabnber of men. In Broadmeadows,
the largest Muslim groups are of Lebanese and Shr&ncestries, many now Australian-born
and therefore the second or even third migrantmgeioa’ While the ‘group visibility’
represented in Islamic institutions such as mosquésschools is quite strong (e.g.
Broadmeadows Turkish Islamic and Cultural Centre,rtearby Campbellfield Mosque,
several Islamic schools) the prevalence of indialdislamic visibility’ is lower than in
Fawkner. In this context, we set out to explore tvbein the atmosphere of widespread
apprehension directed at Muslim minorities in Wiestmuntries, including Australia,

Muslim visibility may negatively impact the developnt of locally-based bridging social
capital.

The project started with the assumption that tifferdint levels of religious visibility in two
localities may influence everyday local life, foragnple the levels of neighbourhood
attachment, participation in local life and loa¢ls of social capital, including local
networks, a sense of belonging and trust amongdogaove all, we were interested to
explore the levels of ‘bridging social capital’ ths, the levels of local mixing and interaction
among people from different ethnic (cultural, radigs) backgrounds.

! The ‘second generation’ migrants are not necdgdaoin in Australia. In this category we includethose
who arrived in Australia as children and did mdstheir schooling in Australia, and therefore spaéth a
native Australian accent.



Table 1. Demographic and socio-economic characteristict{2thd 2016)

Fawkner Broadmeadows Victoria (state)
2011 2016 2011 2016 2011 2016
Population 12,597 14,043 10,578 11,97( 5,354,042| 5,926,624
Median weekly household $ 865 $1086 $ 746 ND $1,216| $1,419
income ($)
Median monthly mortg. $1,625 $1,733 $ 1,300 $1,322 $1,700 $1,728
(%)
Median weekly rent ($) $ 281 $330 $231 $29(¢ $277 $ 325
Australian-born (%) 47 4% 49 44 68 65
Country of birth: Italy 13.1 Iraq England
top responses (%) 9.7 55 5.7 3.2 2.9
Pakistan Turkey India
4.3 89143 4.9 2.1 2.9
Lebn Lebanon China
3.3 2.8 4.3. 4.9 1.8 2.7
India Pakistan NZ
3.2 36|37 3.7 15 16
Iraq Greece| India 3.0 Italy | Vietnam
2.6 2.3 3.1 1.4 1.4
English only spoken at 33 31 33 29 72 68
home (%)
Religious affiliation: 25 32 30 36 3 No data
Islam
Unemployed (% of 8 ND 13 ND 5 ND
population over 15)
Tertiary educated (% of 11 16 8 13 15 18
population over 15)
Professionals (% of 16 ND 9 ND 22 ND
population over 15)
Detached house (% of 90 86 85 67 77 73
dwellings)
SEIFA rank (1-10) 2 ND 1 ND n/a n/a
SEIFA percentile (1-100) 11 NI 2 ND n/a n/a

Source: ABS, 2011 and 2016 Censuses, Basic ComyrRrafiles

It is known from the Australian census and so@akarch that many highly diverse areas in
Australian metropolitan cities are also areas afeseconomic disadvantage (Bouma and
Hughes, 2000). High unemployment, especially anteagnt migrants and youth, is an
especially detrimental correlate of socio-econodsadvantage and a risk factor for
community polarisation and marginalisation (Coleidker et al. 2013). Government-
supported community programs addressing existidgpatential problems usually have to
rely on anecdotal evidence. Little systematic daeisearch has been conducted in the two

case-study localities. Our earlier (2012-2013) wtilnht also had Fawkner as one of the case-
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study locations was focused on employment, hougjegtrification and community cohesion
(Colic-Peisker and Robertson 2015; Colic-Peisked.€2013).

Table 1 lists some key demographic facts (populagize and ethno-linguistic and religious
background) and socio-economic indicators (edusatiocupation, income, SEIFA rank).
These data are presented against the data fotdateed Victoria as a reference.

Figure 1. SEIFA* scores of Melbourne’s north: Fawkner, Bioeadows and surrounding
suburbs
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Source: ABS, 2011 Census
*SEIFA: Socio-Economic Indexes for Areas

Figure 1 shows that localities with extremely diéiet SEIFA (Socio-economic indexes for
areas) scores, from the highest (10) to the loglgsire not geographically far from each
other. Our target localities sit on the bottom adt@rian SEIFA ranking: Broadmeadows has
SEIFA rank 1=bottom 10% and Fawkner has SEIFA @#thottom 20% of Victorian
population (ABS 2013, more details on p. 25).
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Literaturereview and key concepts

Given the intensity of the public debate on thegnation of Muslim minorities in Western
societies, there is extensive Australian and oasr§igerature associated with central themes
of this project. The insights from the literatui@vk informed the project from its inception,
including its conceptual and theoretical schemethacdtreation of research instruments.
Since the commencement of the project in mid-2@lymber of new relevant publications
have appeared, including our own publications fpyavious research projects, focused on
the treatment of Muslims in the Australian medial({€GPeisker et al. 2016; Mikola et al.
2016).

Muslims in Australia are a heterogeneous populatiderms of their ethnic origin, time in
Australia, socio-economic profile and religiousibikty (Pajalic and Divaroren 2013). One

of the project’s starting assumptions was thawitespread Islamophobia may not be about
Islam as religion per se, but about religious vigybthat, through mainstream stereotyping,
comes to symbolise the differences in lifestyle presumably also values, between Muslims
and non-Muslims in Western social context. Thefferdinces are for many people
symbolically represented in women'’s clothes, ingigchead and face covering, and also in
men’s dress and grooming that marks them out aglyidifferent’ (Colic-Peisker and

Tilbury 2007; Dunn et al. 2007).

Australian literature on ethnic relations, racejsm and Islamophobia as its variant, as well
as on multiculturalism and related topics, paintikvarse and somewhat contradictory
picture. There is considerable critical literattlvat posits a clear presence of racism and
Islamophobia in Australian media and public disseyias detailed above, but there are also
publications that represent Australia as a largalynonious multicultural society (e.g.
Bouma 2016), including the influential Scanlon-Mshaeport that has been published
annually since 2007. The most recent of the ScalWlonash reports shows improvement in a
number of indicators compared to previous yeargkMg2016, see also Bouma 2016).

Possamai (2015) argues that in political and pdkegns, the increasingly secular Australian
society cannot afford to ignore religion as a ‘pt&/ issue. Instead, an active policy of
socially cohesive multiculturalism requires managetrof the presence of religious groups

in the secular public sphere, in the form of moderultifaith pragmatism’ (Possamai 2015).
Such an approach is currently being proven astarb@bdel for diverse societies, as opposed
to the French model of strict republicanism andietsm (aicité) which is experiencing

deep crisis, including an upsurge of violent exisgmin recent years.

An influential Australian book by Markus, Jupp aidDonald (2009:141) argued that
indicators of alienation in high immigrant concetitbns in Australian cities were minimal.
Yet, the levels of social capital are shown todaedr in areas of high immigrant
concentration (ibid: 142). There are twin issuedar®phobia and a renewed threat of
violent extremism—feeding off each other and pa&diytaffecting social cohesion in areas
of high Muslim residential concentrations (Grossretial. 2016). Markus et al. (2009:149)

11



argued that there should be no complacency aboatéssful multicultural Australia’: social
cohesion requires active engagement of governnmehtitizens, and ongoing policy
development based on systematic empirical reseaidience.

Social cohesion is a contested concept with maffigrdnt definitions. For example, Forrest
and Kearns (2001) identify five domains of cohesigthin a neighbourhood context: (1)
common values and a civic culture; (2) social oated social control; (3) social solidarity
and reductions in wealth disparities; (4) socidlvoeks and social capital; (5) place
attachment and identity. These dimensions are basedoroad reading of the literature, and
have been used in many studies since their puidicat 2001. Dekker and Bolt (2005) used
these dimensions to test the impact of ethnicity sscio-economic status (SES) on social
cohesion in two multi-ethnic neighbourhoods in Wetherlands and found that ethnic
minorities tended to have stronger local netwoldwer tolerance towards deviant behaviour
and stronger feeling of attachment to the neighmanl than the native white Dutch
population. This study found no differences betweigher and lower SES groups. Clearly,
social cohesion at neighbourhood level is relatetthé population composition of the
neighbourhood.

When investigating social processes in ethno-cailjuand religiously diverse
neighbourhoods, local bridging social capital iSmaportant element of what is often termed
‘social cohesion’. As noted by Markus, Jupp and Mio&ld (2009:141) social cohesion does
not operate on the abstract level of the ‘natiart’ tather at the community level. Even
though it can, and has been usefully measurecdatianal level (e.g. by the Scanlon-Monash
project 2007-2015), local situations vary signifitg and specific local circumstances need
to be explored in order to develop evidence forgydiDekker and Van Kempen 2008; Colic-
Peisker and Roberston 2015).

Literature on social cohesion regards it to be prily (1) the absence of social conflict, and
(2) the presence of social bonds (Kawachi and Bark@000, Chan, To and Chan 2006; Van
der Meer and Tolsma 2014). First, the absencemélsconflict is more likely if the social
contexts where the disparities in wealth and incaneenot too great (lower inequality also
predicts lower crime rates); where there are noiethnd racial tensions; no disparities in
political participation and other forms of polatioa. Second, the ‘social bonds’ include:
mutual trust between people; generally acceptecha@f reciprocity; social divisions being
bridged by social associations; and a presenaegstifutions that manage conflict. The ties
between individuals can be either attitudinal (fésarst) or behavioral (real contact, working
together). Social networks include associationeafge from similar backgrounds (bonding
networks) or from different backgrounds (bridgirgfworks). Social networks and the
resulting social capital bind people together imrencohesive communities. Social cohesion
can be observed at the macro level of a natioraésg but also at the micro level of the
neighbourhood. At the neighbourhood level, soaaitacts can take place as interactions
with neighbours and friends or casual encountetis agquaintances and strangers. Social
contacts also include unpleasant experiences whigtr® (Koopmans and Veit 2014). Recent
studies focused on local social capital includeésirand Kearns (2001), Dekker (2007) and
Crowley and Hickman (2008).

When investigating social processes in ethno-cailfuand religiously diverse
12



neighbourhoods, local bridging social capital iSmaportant element of what is often termed
‘social cohesion’. As noted by Markus, Jupp and Mo8ld (2009:141) social cohesion does
not operate on the abstract level of the ‘natiart’ tather at the community level. Even
though it can, and has been usefully measuredhati@nal level (e.g. by the Scanlon-Monash
project 2007-2015), local situations vary signifitg and specific local circumstances need
to be explored in order to develop evidence forgyqiDekker and Van Kempen 2008; Colic-
Peisker and Robertson 2015).

Phillips (2006) investigates why Muslims tend todo@centrated in deprived areas. She
found that Muslim families in a medium-sized cityNorth England often mention the
advantages of living with other Muslims in termsagtess to Muslim specific services such
as halal food, mosques and Muslim schools. In sxdimost of her respondents also
mention the perceived threat and fear of discritnmaf they were to live in predominantly
‘white’ non-Muslim neighbourhoods. Living in condeattion areas with other Muslims is
thus the result of preferences but also fear athsatimination by the neighbours. Phillips
also mentions the potential negative consequerfdesng in a predominantly Muslim area,
as some employers use negative postcode labelleg @ppointing new employees. Some
of Phillips’ respondents expressed a desire toastenore with ‘others’, and how difficult it
is to do so in concentration areas. There are atidics in our data that the Muslims in
Fawkner and Broadmeadows have similar reasonsdarlithese residential concentrations,
and that they experience similar consequencegjymais well as negative.

It should be noted that neighbourhoods do notilvisolation from the rest of the world. The
media are an important factor in the creation ¢f&uslim sentiment. Negative media
reporting on Muslims inevitably has an impact oa Way Muslims are seen by non-Muslims
within neighbourhoods and more generally (Lubb8cheepers and Wester 1998; Havekes,
Coenders and Dekker 2013). As noted by SohrabFanguharson (2016), negative reporting
on Muslims is also widespread in Australia and Mugéaders strongly believe that these
negative reports may hamper Muslims’ integratiarfipipation and upward mobility.
Consequently, Muslim leaders have made it pat@f tmission to provide alternative
positive imaginaries about Muslims as law-abid@ductive, peaceful and tolerant
mainstream Australians. Dunn, Atie, Mapedzahama®and Aydogan (2015) found that
many Muslims felt that Islam was negatively poredyn the media without evidence to
support the negative claims. Kassimeris and Jac{&uit?) found that negative stereotyping
of Muslims in the press were used by that samesgoesampaign against the construction of
a Mosque in a West-Midlands UK neighbourhood.

Social networks and social cohesion influence thg people experience their
neighbourhood. This means that similar neighboulkauill be experienced differently by
different people, depending on their various sodmracteristics and their local social
capital. Social capital has many positive resultshsas civic participation in the
neighbourhood (Dekker 2007; Hrast-Filipovic and Kek2009; Dekker and Van Kempen
2008), and community organizations in the neighboad (Dekker, Voélker, Lelieveldt and
Torenvlied 2010), as well as general increasedhieigrhood satisfaction (Dekker, De Vos,
Musterd and Van Kempen 2011). All studies pointtbat there is an impact of the
characteristics of the residents on their sociakaeks and hence on the experience of the
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neighbourhoods.

Neighbourhood mix or heterogeneity is based orouarcriteria such as race, ethnicity,
ancestry, citizenship, migration status, colouigren, or language. Robert Putnam famously
stated that people tend “to hunker down — thabigull in like a turtle” (Putnam 2007,

p.149) when they live in heterogeneous neighbouwtbode made his observation in the
United States, and many sociologists and urbanrgpbgrs have tested Putnam’s hypothesis
with seemingly different results. Many studieslod tmpact of diversity on social cohesion
provide inconclusive results (see for example AtigD14). However, a meta-analysis of the
impact of neighbourhood heterogeneity on sociaksa@n reveals that only in the United
States heterogeneity leads to lower levels of saolaesion. Negative effects of
heterogeneity on social cohesion seem less proeduncAustralia, Canada, New Zealand or
Europe (Van der Meer and Tolsma 2014).

Theoretical explanations for the impact of heteragy on social cohesion shows mixed
findings. There are four competing but also com@etimg theories that can increase our
understanding of the dynamics of social cohesiast,Feonflict or threat theory states that
groups compete over scarce resources, which paligridads to conflict between the groups
(Blumer 1958; Colic-Peisker and Tilbury 2008). Sstocontact theory states that the
presence of different groups at the neighbourhewdlIcreates more positive attitudes
towards diversity (Allport 1954).

Hayward et al. (2017) undertook three quantitafiveerican studies, including experimental
design, in order to contribute to a comprehensndeustanding of the complex and
multifaceted intergroup contact between majoritgt emnority groups. They found a ‘contact
asymmetry’ between positive and negative intergrougact: while a subjective experience
of positive contact reduces prejudice and incretisefeeling of empathy towards the other
group, negative contact experience may increagedice and negative emotions at a
stronger rate. If a minority group is often exposedhajority prejudice, the members of the
disadvantaged group can become anxious and htustiteds further contact with the
majority group, for example black Americans towandste Americans, and avoid future
contact. These two theories have been tested extgnbut the findings are mixed and
highly dependent on the specific characteristicdhefgroups and the neighbourhoods in
which they are tested. In other words, there ameynraervening variables whose
significance shifts from one context to another.

The third and fourth theories provide more certaatiout the ways in which neighbourhood
population composition influences interethnic at#s. The third theory, belief congruence
theory, states that the degree of similarity ofetldnce between groups plays an important
role. Ethnic groups that share similar beliefs waldies are regarded more positively than
those that are very different (Rokeach, Smith anahB 1960). In the case of Fawkner and
Broadmeadows, this could for example result inpasattitudes between the various
cultural groups with Christian backgrounds suclta&n-Australians, Greek-Australians
and Anglo-Australians. It is also possible, howeteat more religious people have a more
positive attitude towards other religious peoplsdabon a shared belief in a God and its
foundations in the prophecy recorded in holy sargs (Mansouri and Johns 2017 make a
similar observation). Alternatively, belief congnee can lead to negative attitudes between
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Muslims and non-Muslims due to difference in vaJuesms and lifestyle associated with
dress, dietary rules, alcohol consumption and faamid gender norms and relations.

The fourth theory, social identity theory (SIT)pppbsed by Tajfel and Turner (1979) posits
that the social and/or economic status of the ajh&up plays an important role: people tend
to have more positive attitudes towards high stgtagps, and more negative attitudes
towards lower status groups. This is not alwaysctee, however, as prosperous minorities
can attract considerable mainstream hostility, eptéied in widespread anti-Semitism in
Europe over the past centuries which reached &k pader Nazi Germany; another example
is ambivalent and often hostile attitudes towarti;€se ‘diaspora’ and minorities in South-
East Asian countries.

Feijten and Van Ham (2009) found that an increaghe share of a specific ethnic group
may negatively impact on residents’ general interietattitudes and neighbourhood
satisfaction. It is clear, however, that every hbgurhood is different, and that contact and
feelings of threat between ethnic groups depentthespecific ethnic and cultural
composition of the population. Havekes, Coendeekker and Van der Lippe (2014) did not
find consistent evidence for the conflict, cont&il, threat or congruence theory on the
basis of analyses of a nation-wide sample amohgdiour main ethnic groups in The
Netherlands. They concluded that inter-ethnicuats depended on the specific population
composition as well as reporting in the press.és@mple, Turks tended to have more
negative feelings about living in areas with higlares of Moroccans, Surinamese and
Antilleans, whereas other ethnic groups do not stiwsvkind of negative attitude towards
these groups (ibid: 2014).

Dunn, Atie, Mapedzahama Ozalp and Aydogan (201Bdlected a study that explored the
experiences of Australian Muslims in Sydney. Tiseirvey of 600 Muslims clearly indicates
that Muslims are ‘ordinary people’. They are invaxdMn the mainstream society, rather than
being marginalised or ‘radicalized’. The vast mayoof the Muslims, despite high rates of
experienced discrimination, had a strong feelingaddnging to Australia and high shares of
civic participation. They were connected to non-Mus in their social networks and felt that
their values were compatible and similar to Ausralvalues. The report also shows that
Muslims do not want to self-segregate, similarlytallip’s (2006) UK findings. Vergani et al.
(2017:75) found a positive association betweemiist organised religiosity and civic
engagement in Melbourne, but found that negatieeestyping of Muslims creates
ambivalence towards conforming to the mainstreapeetations of political participation,
especially among young people. A recent study bypddari and Johns (2017) showed that
young Muslims may experience some obstacles togemgant with non-Muslims from their
families and communities, but the central problsertheir experience of mainstream prejudice
and discrimination that is more injurious to them®l generation than to those who migrated
to Australia as adults (see also Hage 2011).

Wickes et al. (2013) used an extensive dataset &renrvey of 4000 residents living in 148
Brisbane suburbs to test Putham’s ‘constrict thedigch claims that ethnic diversity tends
to increase social withdrawal and decrease soapatal in urban settings. They found some
evidence to support the thesis among the genepaila@iton, but no support when they
analysed only the immigrant sub-sample. This ingpilieat immigrants are more open to
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building ‘bridging social networks’ than the natigepulation, which may not be a matter of
preference or higher tolerance of diversity butadter of sheer numbers, as it is harder to
limit one’s social network to one’s own ethnic gpatithis group is not of substantive size
and residentially concentrated. The way their spyrseonducted (over the phone, calling
people’s landline numbers) may have skewed the keatoyards older and less residentially
mobile residents (e.g. owner-occupiers) who areertikely to have a landline phone.
Therefore, further research is needed into theioglship between ethnic diversity and social
capital, which would include other relevant varegbsuch as socio-economic status,
education, residential mobility etc.

Schmidt (2011) conducted ethnographic researchiislim visibilities’ in an ethnically
diverse district of Copenhagen. This neighbourh@tairebro) has been a ‘battleground of
identity politics’ (p.1221) and focus of the natgmlebate about multiculturalism and Islam
in Denmark. She proposed that Muslim visibility rmagan different things in different
context, from ‘consciously and actively advocatinge’s religious identity in the

mainstream community, to the visibility simply bgia product of a desire to being perceived
as a ‘good Muslim woman’ within ‘more secluded sbfields’ of one’s own Muslim
community (p. 1227) and earning acceptance anccesipis way. We report on these issues
below.

Key concepts

This project is grounded in a unique conceptuaésahin order to explore and compare the
two ethnically diverse localities. Below we brieByplain the conceptual framework of our
study.

Social capital is a concept that first appeared in the work off@vetter (1973), Bourdieu
(1986) and Coleman (1988), and was popularisetiduthrough the work of Fukuyama
(1995), Portes (1998) and Putnam (2001). Its fretjuse, however, has resulted in a wide
variety of definitions and interpretations. We wile the definition as given by Putham
(1993: 35): ‘By analogy with notions of physicapdal and human capital... social capital
refers to features of social organisation sucheawarks, norms and trust that facilitate co-
ordination and co-operation for mutual benefit. i8bcapital enhances the benefits of
investment in physical and human capitBLitnam (1995; 2001) also deplored a weakening
of social connectedness in America (that he terbmh ‘social capital’ and ‘community’)
using a powerful metaphor of ‘bowling alone’. Amouaitper factors, according to Putnam
(2001, 2015), aspects of social capital can be amedk by wealth disparities, cultural
diversity and residential mobility.

Social capital has been theorised through two aspicidging’ and ‘bonding’ social capital.

‘Bonding’ social capital, also known as ‘strongstieconsists of close friends, family and co-
ethnics and therefore binds together people withlar demographic and socio-economic
characteristics, and especially those among ther aho care for each other and offer
assistance where needed. While bonding socialatapitrucial for individual’s ontological
security, bridging social capital, also known agak ties’ (Granovetter 1973) consists of
connections with people from other groups, oftethwlifferent demographic and socio-
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economic characteristics. Bridging social capitaludes processes of creation and
mobilization of a network within and between orgaations to gain access to other social
actors’ resources (Knoke 1999: 18) but also praxsesfcreating social connections in
diverse neighbourhoods and other, broader soeialsfi including via social media. Bridging
social capital allows integration into a wider igj which is especially important for
immigrants, and provides networks necessary ngtfonla more expansive sense of
belonging but also for social advancement and ssaceits various guises, including
employment (Granovetter 1973).

From a societal point of view, bridging social capconnects heterogeneous networks and
therefore contributes to generalised trust whidatrugial for social cohesion and harmony.
Bridging social capital is crucial for (but not lited to) local community cohesion, which
translates into friendliness, neighbourliness afdtg of (sub)urban communities. Nurturing
of the bridging social capital is especially img@ortin anonymous urban contexts where
ethno-culturally, religiously and socio-economigaliverse residents live in spatial
proximity to each other and which are settings wtibe first impressions and experiences of
the ‘*host society’ become imprinted on immigra@s. a local level, bridging social capital
that develops through daily interactions is indisgable for safe and friendly
neighbourhoods. The latter seems especially vddyedcently arrived migrants from non-
English-speaking and refugee backgrounds in Auatvato find it important and comforting
to ‘know their neighbours’, but are often takenabhly the mainstream lack of interest in
neighbourly interaction (Hebbani, Colic-Peisker &mcKinnon 2017). For those who spend
most of their time around home and in their neiglthoods, such as stay-at-home parents,
children attending local schools and retired pedmdeing multiple and positive interactions
with diverse neighbours may be of utmost importgihtebbani et al. 2017). In immigrant
societies such as Australia, and particularly ittropolitan migrant gateway cities,
developing bridging social capital is one of thgartant correlates of successful migrant
settlement and integration in the mainstream conitynu@n an individual level, the bridging
ties with diverse acquaintances, including neighboare important for being socially
included in many ways, from accessing relevantrimgtion to having a feeling of local and
national belonging (Dekker 2007).

Concepts of ‘social cohesion’ and ‘community cobesare closely related to the concept of
social capital, as elaborated in the literaturéesg\section. In our study, we attempted to
measure local community cohesion through two cats¢capeighbourhood attachment’ and
‘local participation’.Neighbourhood attachmergfers to the feeling of belonging to a
smaller-scale locality, such as suburb or evengfatt A feeling of neighbourhood
attachment is related to ‘feeling at home’ in oneégghbourhood and to connectedness with
other local people, which can contribute to a pesiteeling of self (Taylor 1988; Altman &
Low 1992; Crow 1994). Neighbourhood attachmenbislimited to social interaction but
also includes the attraction to the physical aspett locality (Dekker, 2007).
Neighbourhood participationefers to local activities of individuals or grauwhich improve
either social or physical characteristics of thighleourhood. Often, people that feel attached
or connected are more active in the neighbourhad vice versa, being active in the
neighbourhood creates feelings of connection to'‘anwdership’ of the local area. The
literature often differentiates between formal arfdrmal participation: formal participation
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means that individuals take part in processes agdrby the government, NGO'’s or
registered civic organizations (Verba and Nie 19W2jile informal participation take place
in seemingly organic or spontaneous events orra{jbelieveldt, 2004). For example, a
group of mothers can organize a summer barbeqtuechildren in the local park; groups of
retirees can regularly meet in a local coffee shegular diners in a local restaurant can
develop a friendly relationship with staff and owsjeneighbours can chat over the fence or
in the street and exchange small favours.

Visibility is a concept introduced in Australian social resean the past decade, following
the Canadian policy concept of ‘visible minoriti¢sée Colic-Peisker and Tilbury 2006;
2007; 2008). Visibility is a more versatile anduaineutral concept than the essentialising
and often controversial concepts of ‘race’ andnetity’. The reason for this is that visibility
is a relative rather than essentialising concegry®ne is visible in certain social contexts
where their physical or cultural markers make tltffierent from the majority population.
‘Religious visibility’ is an application of the bagler idea of visibility, focused on the fact that
a person may be recognisable in public as a meofl@ecertain religious denomination
through their name, dress, grooming, or even tHr@ggumptions made on the basis of their
physical characteristics (e.g. ‘Middle-Eastern appace’ sometimes used in media reports).
Religious visibility may have less overtly publiamfestations, where a person’s religion is
only known to those close to them (e.g. work ca@less, neighbours) through their religious
practises such as praying, fasting and attendaetigious worship. In our project, the
religious visibility also has a group aspect, exking in the presence of religious symbols,
places or religious worship and denominational std)as well as architectural elements on
private residencies.

Over the past decades, religious visibility seemrisave had the most social relevance for
Muslim minorities in Western countries, where ist@ssumed predominantly negative
connotations, especially after the 9/11 terrotitetck on the US. This event was followed by
the launch of the so-called ‘war on terror’, whinkiigorated the ‘clash of civilisations’ thesis
proposed in the early 1990s by S. Huntington. é(ngfedominantly non-Muslim Western
social context, the group visibility of Muslim mintes in certain locations has attracted
adverse reactions from local mainstream populatogsthe opposition to building new
mosques and opening Islamic schools and even b@ohiouilding mosques, for example in
Switzerland. Members of other minority religionsrbalso been publicly visible in Western
contexts—e.g. Hindus, Sikhs, Jews and certain Gdmisects such as Mormons and Amish.
Sikhs experienced harassment in the US becausevireysometimes mistaken for Muslims
on the basis of ethnic markers or confusion abeatds and headdresses. Jews have suffered
physical and verbal attacks, discrimination ancdésiment based on religious visibility in
Christian-majority countries for a long time, whictiminated in the mid-20century
holocaust. While the visibility of these religiogsoups may still lead to experiences of street
harassment and discrimination today, the gendéorfaghe fact that among traditional Sikhs
and Jews men are more often visible than women—mfigate against such incidents.
Among Muslims, the opposite is the case, and woanereasier targets of public harassment
than men; in addition, at present, Muslims arentiaén ‘Other’ in the West, especially after
9/11 terrorist attack. In consequence, other \asitdn-Christian denominations have not
invoked the same level of prejudice and discrimarain Western countries in recent years.
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Socio-economic disadvantage. Nationally and internationally, the concept aicso-

economic disadvantage’ is often used for compaggiiwposes. In statistical representations
and social research, the size and spatial scgdemiflations can vary from nations to the
‘mesh block units’, the smallest spatial units o@lgsis in the Australian census, containing
30-60 dwellings. Income (usually expressed as iddad, family and household weekly
income) is considered to be the primary indicat@azio-economic disadvantage. However,
there are many other indicators that are takenantmunt to produce a statistical ‘score’ for
an area. For example, Socio-Economic Indexes fer&(SEIFA) are developed by the
Australian Bureau of Statistics in order to rartistical areas according to relative socio-
economic advantage and disadvantage. SEIFA cafdistir indexes: The Index of Relative
Socio-Economic Disadvantage (IRSD); The Index dhRee Socio-Economic Advantage
and Disadvantage (IRSAD); The Index of Educatioth @ecupation (IEO) and The Index of
Economic Resources (IER) (ABS 2013). The indexedased on information from the five-
yearly Census of population and housing and SEIBfsrare an excellent way to observe
the spatial distribution of relative socio-econorfdis)advantage.

The SEIFA indexes are a composite of a large numbi@dicators based on census
variables. The indicators are occasionally updatetihave comprised variables such as
income, education, occupation, the size of dwedljigpusehold composition, tenure (e.g.
people over 65 who rent or own homes outrightgronowding, proportion of people from
non-English speaking backgrounds (NESB), propomibsingle-parent families with
dependent children, proportion of families withldnen where both parents are unemployed,
proportion of separated or divorced people, propordf people who require assistance with
their core activities, number of cars per houselaold proportion of household with
broadband internet connection (Wise and William&0h3). In this project, we collected
information on education, occupation, tenure, laggubackground and residency status of
our survey respondents and combined these dataewaariable ‘socio-economic status’
(SES). The two case study suburbs, Fawkner anddBreadows, are both areas of low SES
and high proportion of NESB residents (Table 1)iclwlusually, but not always, coincide in
Australia.

| slamophobia (literally: ‘the fear of Muslims’). In a broadestisse, in the media and
research publications, Islamophobia denotes aorerdiracism, where a fear of or prejudice
against Muslims can lead to discrimination (HRE@D4£, Sayyid 2011; Klug 2015; Hassan,
Martin et al. 2015). In this sense, the concepbimparable to the concepts such as anti-
Semitism (fear and/or hatred of Jews) and Sinogh@bar and/or hatred of Chinese) (Klug
2015). Islamophobia can be considered a variethi@fnore recent version of racism often
referred to as ‘cultural racism’, as opposed to'dhe¥ racism based on biological markers.
While these two ‘types’ of racism are not mutuakclusive and indeed have considerable
overlap in many specific cases, including the addelamophobia, cultural racism focuses
on prejudice against a group of people based ondhkural narratives and practices,
including those associated with religion and valumese broadly (Fozdar et al. 2009; see
Grossman et al. 2016: 5, 25-33 for a more detadetw).

The concept of Islamophobia has been widely used tine past two decades to describe
anti-Muslim sentiment in Western countries, app®ann an increasing number of research
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publications (e.g. Halliday 1999; Poynting and Ma2007; Dunn, Klocker et al. 2007;
Marranci 2004; Hussain and Bagguley 2012; Akbara&f 6; Dunn et al. 2016; Peucker
2017). Reflecting the transition from ‘biologicéd ‘cultural’ racism, the Scanlon-Monash
national survey showed that the number of peopberancing discrimination because of
their skin colour or ethnicity has declined in Aadia since 2013, but Muslim minorities
remain the main targets of suspicion and apprebersid therefore the main Australian
‘Other’ (Markus 2016). Our project started withassumption that public visibility of
Muslims can potentially trigger Islamophobic reans or contribute to it (see Salleh-Hoddin
and Pedersen 2012). There are numerous mediasgputtresearch accounts about public
verbal and physical attacks on visibly Muslim wonmerustralia (HREOC 2004; Dunn et
al. 2016).

There were attempts to measure Islamophobia inrélissat a national level. A preliminary
report by Hassan, Martin et al. (2015), based teiegphone survey of a randomly selected
sample of 1000 Australians conducted by the Sétémlearch Centre at the Australian
National University in Sept—Oct 2015 found thatri#dst 70 per cent of Australians appeared
to have a very low level of Islamophobia and arecomcerned about it. Another 20 per cent
are undecided. Less than 10 per cent fall in tghlhilslamophobic category. These findings
indicate that a large majority of Australians aog Islamophobic’ (p. 10). However, this
survey result presents a stark contrast to a highhbficised and discussed online survey
conducted by ‘Essential Research’ a market reseameipany, in Sept 2016, on a sample of
about 1000 Australians, which found high level$stdmophobia expressed through views on
Muslim immigration to Australia. According to thimll, almost half of Australians (49%)
support a ban on Muslim immigration, including 3t pent of the left-leaning Greens votes.
The survey methodology and the way questions wekeda(yes/no options) has been
criticised (see for exampletp://www.abc.net.au/news/2016-09-27/beware-suthiay
found-1-in-2-favour-muslim-immigration-ban/7880526ut the public impression of
widespread Islamophobia remained. What is clean fitmose two survey examples is that
reliably measuring Islamophobia on a national lesel difficult task.

In his review article on Islamophobia, written hefthe watershed 9/11 terrorist attack,
Harrison (1999) problematised the concept of Islginobia, arguing that ‘anti-Muslimism’
would be a better term because it would conveyttieaprejudice is directed against people,
mainly Muslim immigrants in the West, rather thle tslamic religion and culture as such.
While there are valid points in his critique ancheerl treatment of the issue of Islamophobia
in Western countries, for example his argument abhomogenising effect of the term, it
remains unclear how would his proposed (also listigally clumsier) alternative address the
problems he attributes to the term ‘Islamophobimany case, ‘Islamophobia’ has become
established and is widely used ‘umbrella term’ t@ters various manifestations of anti-
Muslim sentiment and discrimination against Mustimmorities in Western societies. This
project takes an in-depth look at Muslim--non-Muorstelations in smaller-scale (sub)urban
contexts with large Muslim presence, where Islanobydn or the lack of it, may be primarily
a response to everyday face-to-face encountersdwiéise neighbours rather than to
political and media rhetoric, including politicaligotivated fear-mongering from right-wing
anti-immigration parties.
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The basic conceptual framework of this study isen¢éed in the figure below.

Figure 2. Project’s conceptual model

Neighbourhood

Muslim Visibility

capital
Neighourhood

participation

e — attachment
lslamophobia Bridging social

Socio-economic disadvantage

The conceptual model summarises the relationshgmgmentral concepts that frame the
project’s analysis. The bridging social capitaltfeas as the central concept and our main
dependent variable. The conceptual schema is athigdocal context that feature a high
degree of socio-economic disadvantage. The assongpdre that:

1. Muslim visibility may create or strengthen Islamopfa amongst non-Muslims;
2. Bridging social capital is negatively impacted bgtlevels of Islamophobia and
positively impacted by neighbourhood attachmentlandl participation.
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M ethodology

Research design

This study adopted a mixed method approach ofaatection and analysis. We collected
guantitative and qualitative data through a writfexe-to-face administered survey of
residents, two waves of interviews, one beforethedther after the survey. The detailed
description of the data collection follows belowe\&lso used mixed methods of data
analysis. Numerical data were analysed by statistiethods and some descriptive and
inferential statistics are presented below. Inemvdata were analysed thematically.

The project was guided by following central Resk&@aestionNRQ):

How does religious visibility (as opposed as relig diversity per se) impact on social
cohesion in case-study localities?

This central RQ was operationalised in our methagipthrough following specific
guestions:

What does Islamic visibility mean/symbolise to lohslim residents? Does visibility have
impact on their lifestyle, values and general irdéign?

What does Islamic visibility mean/symbolise to ndoslim locals? What are the
assumptions and perceptions, and are they basedeoyday local experiences (rather than
media reports)?

How strong is bridging social capital, and consediyecommunity cohesion, in the case-
study localities? What kind of contact and intei@acbetween local Muslims and non-
Muslims is typical?

How do locals assess their neighbourhoods in tefreafety, inclusiveness and
neighbourliness?

How can bridging social capital and community cobre®e enhanced, according to local
residents and service providers?

How do diverse residents perceive and assessrextmmunity development, community
cohesion and other programs?

Data collection

Consultation interviews with key informants

Principal investigators conducted interviews widy knformants. This was a sample of
service providers and professionals who workedawkner or Broadmeadows and had close
familiarity with one of the localities from theiapticular professional perspectives. Eight
interviews were conducted in each locality (16atak) in June 2016. At the initial five
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interviews both principal researchers were presSdm.remaining eleven were conducted by
one of the principal researchers, including one tive phone. The respondents were drawn
from the local councils, churches, schools, comtyumiganisations, police and private
businesses. These interviews informed further daltaction by identifying issues to be
included in the construction of the key researdirument, the survey questionnaire. To
inform ourselves further about the diversity in 8dmeadows we attended a meeting of the
Hume City Multicultural Working group on 25 Aug 281

Survey of local residents

The survey questionnaire has been created by pahicivestigators. It has been informed by
several previously used and tested surveys. ThetiQneaireconsisted of 27 questions
divided in four sections. Section A of the questiaine dealt with administrative demands of
the survey, e.g. allocating a number to the questoe, a code to each respondent and
identifying the interviewer. Section B containedegtions about demographic and socio-
economic characteristics of respondents. Sectiasked about their ‘religious visibility'.
Section D consisted of four scales (‘batteriesit tihcorporated 5-6 items (questions). They
measured levels of Islamophobia, suburb attachntaa#| participation and bridging social
capital. Finally, Section E asked about residep¢steption and experience with local
government programs, as requested by the researtteps. The survey questionnaire was
presented to research partners for comments aodlasked question-by-question for
clarity and cross-cultural appropriateness witingilal research assistants (BRAS). The
penultimate draft of the survey questionnaire was distributed to the Hume City
Multicultural Working group for comment at their ust meeting. The questionnaire was
piloted by principal investigators before finaligiit.

Assisted by research partners, principal investigaadvertised the positions of bilingual
research assistants (BRASs). The key role of BRAs wwadminister the survey of residents
through questionnaire-based face-to-face intervi&Mes received a large number of EOIs
from highly qualified bilingual and multilingual pele living in the two localities. We
selected seven BRAs and provided one-day traiminghem at RMIT University on 1 Aug
2016. The training day, planned and executed mcppal investigators, was focused on the
recruitment of respondents, interview process asdarch ethics. The BRAs were from
Iraqgi, Egyptian, Pakistani, Turkish, Lebanese anglé-Australian backgrounds, matching
most of the largest ethnic groups present in tleelowalities.

The survey debrief session was held on 14 Nov 28ik6out of seven BRAs attended. Prior
to the session, observational notes by BRAs wdrengted, compiled and distributed to the
project team. The debrief session and the notes waduable in assisting us to detect any
potential data quality issues.

The survey of a sample of local populations to@celSeptember — November 2016. The
respondents were recruited with the assistancarnfigr investigators. Bilingual Research
Assistants (BRAs), who were local community mempstarted with respondents from their
own local networks, ‘snowballed’ the sample ana @tended community gatherings and
liaised with local community organisations in ortieidentify further respondents. The target
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sample was a minimum of 75 Muslim and 75 non-Muskspondents in each locality (300
in total). The survey was conducted face-to-faceupgh questionnaire-based interviews
conducted by BRAs in English. BRAs were bilinguahaultilingual and assured that
respondents fully understood questions and weretahiespond in language other than
English (LOTE) if necessary. The recruitment of BRa#lso ensured that the survey was
conducted in a culturally sensitive and appropnmagsaner. Such considerations secured that
the survey resulted in a high-quality data set.

The survey data were entered into Statistical Rgeckar Social Science (SPSS) software as
49 questions. Of those, four questions also haghéitgtive component, asking for a narrative
answer in addition to a 'tick-box' answer. Seveestjons collected purely qualitative data,
which means only narrative answer was required.|dtter questions included asking about
respondents’ first language, ethnicity and job,alihivere later numerically coded in order to
be used in quantitative analysis. All narrativeadabm the survey were transcribed and
added to the quantitative data.

Follow-up interviews

Follow up in-depth interviews with residents of Fasr and Broadmeadows were conducted
after the survey data collection was finalisedriden to tease out the central themes: the
personal and social meanings people attributedligious visibility and their neighbourhood
experience in the context of ethno-cultural diigrsihe sample of respondents was drawn
from the survey sample. In-depth semi-structuréerurews were the essential complement
to the survey: while quantitative data give a sobasic overview of social phenomena, the
complex phenomena can only be fully understood vepuatitative in-depth data are included
in the analysis. By focussing on the local liveg@ence of participants, we aimed to gather
and explore new original narratives of the expeargsnof diversity in specific, socio-
economically disadvantaged contexts.

A training session to prepare BRAs for follow-updepth interviews was held on 16 Dec
2016. Five BRAs who were recruited for follow-uparviews attended. The training
included mock interviews, where BRAs were couplétth wxperienced researchers as mock
respondents.

Out of 301 survey respondents, 77 registered thigrest to participate in a follow-up
interview. From this pool, a selection of 36 respemts was interviewed. About 50
respondents were contacted but not everyone ceutddrhed, and in some cases
respondents declined the invitation for a follow+nferview. This, and the fact that follow-
up interviews were conducted by seven BRAs witfedintial time flexibility and success in
reaching their list of contacts, resulted in anroygresentation of respondents from Fawkner
when compared to Broadmeadows (23 / 13). The relgmis were diverse in terms of
ethnicity, age, and religion. The aim was to createender-balanced sample that included
similar representation of Muslim and non-Muslimidests of the two localities. The non-
Muslim respondents included Catholics, Eastern @iwix, Middle-eastern Christians,
Anglicans and non-religious locals. In terms ofnéthty, we sought to include the largest
local ethnic groups: Anglo-Australians and peoptarf Turkish, Lebanese, Iranian, Iraqi,
Pakistani and Italian backgrounds.
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Data entering and analysis

In November 2016, the survey data were enteredIRBSS and controlled for quality. Six
version of the dataset and creation of severalvavables resulted in the quantitative dataset
being finalised in January 2017. In the period daypdMarch 2017, both descriptive statistics
(frequencies, percentages, cross-tabulations)irdeential statistical methods (multiple
regression) were used to establish relationshipgdsn (independent) demographic and
socio-economic variables (age, gender, religioiigicais visibility, ethnicity, socio-

economic status, residency status, homeownerstipagtd (dependent) neighbourhood
experience variables. The latter were measureduphe scales. The follow-up interview
data were professionally transcribed in Februaryadd2017. The interview data were
thematically analysed (see below).

Research ethics

The project received ethics approval from RMIT Wasity in three stages: for the key
informant interviews; the survey of residents; éndlly, for the follow-up in-depth

interviews. Ethical concerns continuously inforntled project’s activities. Study participants
were informed about the nature of the researchtamdesult of their participation at the first
point of contact. They were invited to confirm theonsent before the interview, after it was
explained to them that they could withdraw theirtiggpation at any stage. There was a great
focus on anonymity and confidentiality, which meémest none of the respondents should be
in any way identifiable in publications from theopect. This is managed by deleting
participants’ names and professions from the sudag and replacing them by pseudonyms
or general descriptions. Both BRAs and participavese briefed about a special importance
of confidentiality and discretion given that thel@iwork was conducted in neighbourhoods
where most BRAs also lived, and some participanenkeach other personally.

We were aware of the potential public and localastf studying bridging social capital in
deprived neighbourhoods with large Muslim minostigncluding a risk of drawing attention
to negative stereotypes about Muslims. This comatai includes the way some survey
guestions were asked and reporting the researdimfjs. We addressed this risk by asking
participants about their positive as well as negatocal experiences. Our concerns about the
perception of negative stereotyping that could ity upset participants informed the way
in which the project, and particularly the sengitsurvey questions, were introduced to the
participants face-to-face. The meaning and purpbsiee project were explained to the
participants in writing (‘Plain language statemantl consent form’) and also orally, by
trained bilingual interviewers who could use regdicommunity languages and were aware
of, and sensitive to, cultural nuances.

Another concern was that respondents might repertipsetting past incidents involving
racist harassment that they might have experientedtherefore meticulously trained the
BRAs to handle such situations. Since BRAs wereauristd from the communities involved
in the project and had experienced racism themsglliey were sensitive to the participants’
feelings and could provide support as needed. Sespwndents were hesitant to participate
in the study because of previous negative expeggenith governments (overseas) and
concern about the ways in which data might be uSed research assistants were trained to
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respond to these kinds of concerns and reassyrermasnts that the study has a purely
research purpose, and no political or commercighgaesBRAs were instructed to refer
respondents to the counselling and other supporices if needed. The contacts of these
services were offered in the consent form whiclgesdawith the participants. However, none
of the respondents or BRASs indicated that this meeded.

Methodological limitations

This study aimed to find out if religious visibylibf diverse cultural groups and individuals,
primarily Muslims, influences cross-cultural andkeiriaith communication and the formation
of bridging social capital in the neighbourhoodshwarge Muslim minorities. These
complex matters can best be studied in a case dieglgn, focusing on the ‘lived reality’ of
the participants, while including information abatlher variables which may be important
for the participants, but which are unknown as(y&h 2013). The project’s aim was to
compare two different local contexts, one with mane one with less visible Muslim groups.
Therefore, a multiple case study approach was chdses kind of approach is ideal to
answer the ‘why’ questions while taking the contexb consideration.

There are potential drawbacks of this kind of applo First, the findings from the survey of
cannot be generalised to the total populationsaefidher and Broadmeadows because we did
not draw a random, fully representative sampldefgopulation. Consequently, the findings
of this study cannot be generalised to Muslimsam-Nuslims in the broader society either.
The sample was constructed starting from BRAs’taxgsnetworks, which could have
produced a sample bias. For example, the high nuaoiliertiary educated professionals in
Fawkner (considerably exceeding the proportionnasxb in the last census) is likely to have
come from the fact that all BRAs were tertiary emted. However, during the survey
fieldwork, we continually monitored the sample camsion and intervened when it was
needed in order to secure a balanced sample irs tefrigender, religion, ethnicity and socio-
economic background.

Second, a bias in the research findings is a gerem@arch limitation of social research
including interpretive analysis, which also applieshis project. This bias is due partly to the
way data are collected (e.g. who collects the datd)the way data analyses were performed.
We aimed to reduce the data collection bias by ginganultiple interviewers who used the
same research instruments. This reduces the imp#wot bias of a singular interviewer and
increase data quality. In terms of a potential @il bias, all analyses were complemented
by an ongoing consultation by several (minimunmvad,tmostly three) researchers, which
increased the quality and reliability of the anay®axter and Jack 2008). The findings were
further strengthened by triangulating differentadsdurces (interviews with policymakers

and local service providers as well as residengsiestionnaire-based survey as well as semi-
structured in-depth interviews and observationk Tihdings were interpreted, compared and
checked against to findings of similar studies (iK&aBreitmayer 1989).

While our sample was not randomised and thereforéutly representative of the explored
localities, the size of our sample is sufficienatlow a comparative analysis of the two
localities and sound quantitative and qualitatimalgses of the relationship between
variables through statistical and qualitative mdthas detailed below.
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Findings
Key informant consultative interviews

The project fieldwork started with the ‘key inforntanterviews’ conducted by principal
researchers in Fawkner and Broadmeadows. The ieweswere semi-structured to allow the
key informants to focus on issues of special releeao them, in their particular line of
business, and on the issues that concerned the eoitnes and particular demographics they
worked with. The interviews were recorded and asedythematically. Observational notes
were also part of the data.

The key informant respondents included local teechrd school principals, religious
leaders, interpreters, community media journahsis presenters, local police, council
employees, local community development and divemmibgram workers, ethnic community
‘leaders’ and ‘activists’ and local business people

The purpose of key informant interviews was to infdahe further stages of data collection.
This was achieved through identifying local theraed issues from different viewpoints, in
conversation with people who had substantive wagegence in the two localities. Some of
the key informants also lived in the area whichréased the depth of their experience and
knowledge of the area. The issues we identifiedutyn the key informant interviews
informed the construction of the survey questioraas the basis for the next stage of data
collection. The principal researchers travelleth®two localities several times and also
engaged in ethnographic participant observatidodal streets, shops and restaurants.

The interview schedule consisted of three parts:

1. Key informant’s demographic and professionakaound;

2. Key informant’s perceptions and experiences@ata with their professional work role
in the area;

3. Key informant’s observations about local commynohesion and issues associated with
interethnic and interfaith relations, as well asljpfems stemming from local socio-economic
disadvantage.

Diverse key informants saw the local situation froomsiderably different professional and
personal vantage points and expressed a rang#eredi views. Given that our respondents’
professional roles were often singular in the twbwsbs (e.g. a principal of a specific school,
priest in a specific church, presenter in a specdmmunity radio-station), for

confidentiality reasons we cannot include direaitga from these interviews (apart from
very short ones, in inverted commas, see belowandannot identify the source of the
insights by her/his demographic or professiona.rdherefore, for the purpose of this report,
we limit our analysis of key informant interviewtddo identifying the themes that emerged
strongly, as well as novel insights that we toafrthese consultative interviews.

When asked about the effects of local socio-ecooalisadvantage, the following themes
emerged:
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e Youth delinquency and ‘*high crime rates but noemlcrime’. For example cars get
stolen and driven late at night, doing ‘burnouspondents commented that youth
delinquency was associated with low socio-econdragkground. If youth do not go to
school and ‘have time on their hands’ they mayigeblved with the wrong crowd’. We
were told that in some cases parents were not wgiknd ‘problems may come down to
family history’. Sometimes alcohol and drugs (esqlec‘ice’) problems were mentioned.
For example, a ‘car stealing competition’ has taileice among local youth through
‘Snapchat’ (a social media ‘app’). Our key inforrntspointed out that these behaviours
were not related to ethnicity or religion.

e Family violence. Several respondents made an agsotbetween low socio-economic
background and family problems such as domestieno® and drug abuse, but pointed
out this was not related to ‘ethnicity’ or ‘cultire

e Informal economy (‘cash in hand’ work). This praetwas described as widespread. For
example, extended family members, especially yaathrecently arrived migrants, may
work in local businesses ‘off the books’. Some wif key informants told us this practice
may be normalised in the countries of origin whey are considered a way to survive
economically and also to fulfil one’s obligatiowtards extended family and community
members. Therefore, such practice may not be seeagative or as ‘cheating’ but rather
as a way to cope with disadvantaging circumstanggsants may encounter in Australia
(e.g. lack of English preventing job success inrttanstream labour market, high youth
unemployment, employment discrimination of recenivals by mainstream employers).

e Local settlement of recently arrived Christian 8grrefugees (e.g. Chaldeans and
Assyrians) in Broadmeadows is bound to be chaltengiven a lack of employment
opportunities in the area. The new arrivals neeticierable settlement support that may
or may not be available longer-term. Often, it3swamed that such support will come from
‘ethnic communities’ in the area, while these comities are usually defined through the
country of origin. This may be unwarranted becaesent refugee arrivals may be from
different ethnic and religious backgrounds thatieaarrivals from the same country.

A suggested remedy for these social issues wasphngovernment-funded preventative
work. One respondent praised a local school alrdlathyg ‘fantastic job’ with youth, but
‘more was needed’: more community engagement wodkpgeventative work in schools.
For recent arrivals, especially those from refugaekgrounds, a longer settlement support
may prevent the development of social problems istiexgp from unemployment, low income,
inadequate housing and refugee trauma. In terrgerdral engagement in addressing local
issues, it was suggested that local governmentsemggge more intensely in consultations
with diverse local populations, especially withe@etarrivals and emerging communities in
the area(s). A respondent suggested that one wagepening the local government
engagement with local communities may be to preteatty employ people from diverse
backgrounds and people who reside locally, botemmporary programs and initiatives and in
ongoing positions at local councils.

When asked about inter-ethnic relations, includihglim—non-Muslim relations and inter-
Muslim relations, the following themes emerged:

e ‘Women's facial covering (usuallyigab, rarelyburga) is considered to preclude inter-
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ethnic communication. ‘People may think they knbwe person, but are not sure that they
can identify her correctly’. Also ‘there is fearhwis beneath the black robe? It can be a
man’. ‘The high visibility [of women wearing faciabvering] makes them in a way
“invisible” to other people, as they do not knowahand whether to communicate [with
these women]'.

e Some ‘secular’ (non-practicing or non-religiousppke of Muslims backgrounds, as well
as ‘moderate’ and non-visible Muslims (those whewgup in Australia and are not
identifiable as Muslims in public) were critical pgople who they saw as ‘militant’ or
‘proselytising’ Muslims. Respondents made the cotioe between recent migrants and
‘visible Muslims’.

e Some respondents indicated that they felt that woamel girls from recently arrived
Muslim families may be quite isolated, ‘closed @fid local free ‘English classes may be
the only chance for them to get out of the houSeme of these families may ‘keep to
themselves’ and rely on their ethnic ‘bonding capiiThe parents may insist that their
children strictly follow Muslim traditions becautieey ‘may be worried they’'d ‘lose their
children’ [to Australian culture and customs].

e Muslim-non-Muslim relations are generally improvifig Fawkner], as people ‘get used
to the new situation [demographic changes in thellarea, primarily the high influx of
Muslims]’

Survey of residents in Fawkner and Broadmeadows

Characteristics of the survey sample

In total 301 respondents filled out a questionndiE® in Broadmeadows and 151 in
Fawkner. In both neighbourhoods close to 30 per @akresidents identifies as a Muslim,
while our survey sample aimed to have 50 per celuslim respondents. The purpose of
overrepresentation of Muslims in our sample waactmount in-depth for their neighbourhood
experiences. The high proportion of Muslims in sample automatically also resulted in an
overrepresentation of certain ethnic groups whenpaoed to the residential composition of
the neighbourhoods (in Fawkner there is a sligleri@presentation of Pakistani migrants in
the sample population; in Broadmeadows there ighatoverrepresentation of Turkish-
origin respondents in the sample population whenpaoed to the neighbourhood
population). Slightly more than half of the sampégpulation in both neighbourhoods was
born outside Australia.

The aim of the sample was to survey as many Musisnson-Muslims and this aim was
achieved. This means, however, that the sampletisepresentative for the population in the
research suburbs; we cannot generalize the findingh other residents in the research
suburbs, nor can we generalize to other, similaugas. It is possible, however, to analyse
the differences between Muslims and non-Muslimsldimg so, it is important to take other
demographic characteristics (age, gender, timeustralia and in the suburb) and socio-
economic characteristics into account (educatiorpleyment, homeownership).
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Table 2. Sample of survey respondents by suburb: demograpiormation (N=301)

Fawkner Broadmeadows Total
(n=150)
(n=151)
Gender M 77 67 144
F 74 83 157

Australian-born 53/151 (35.1%) 47/150 (31.3%0) 188.2%)
Permanent resident or citizen 138/151 143/150 281 (93.4%)

(91.4%) (95.3%)
Owner-occupier 87/151 (57.6%) 61/ 150 (40.7%)148 (49.2%)
Residency in | Average 14.6 14
suburb(years) | Median 8 10

Women are slightly overrepresented in the sampieé sa are non-Australian born

respondents. Most respondents have lived in therbubr many years. The median age of
the respondents is somewhat higher than the megiawf the residents in both suburbs.

Table 3. Age and age group of respondents

Fawkner Broadmeadows (n=15() Total
(n=151)
Age average 45 44
(range 18-86 (median 41) (median (42)
Age group N | % n : % n, %
18-30 27 1 179 35 23.3 62 20.6
31-55 87 57.6 82 54.7 16%6.1
56+ 37 1 245 33 22 70 233




Figure 3 and 4. Age group of respondents in Fawkner and Broadmeado
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Table 4. Education, English proficiency, work status by st

Fawkner | Broadmeadow$ Total
(n=151) (n=150)
n E % n E % n E %
Education Primary/Incompl. High 2?: 15.2 64 E 42.7 87é 28.9
Year 12 271 179 30 ' 30 | 57' 18.
TAFE 22 E 14.6 24 E 16 46% 15.3
Bachelor or higher 795 52{3 28 E 18.7 1075 35.5
Missing 0 E 0 4 E 2.7 4é 1.3
English proficiency No English 4 E 2.6 15 E 10 1§|9 6.B
Survival level 61 4| 461 307 52 173
Good knowledge 425 2718 22 E 14.7 645 21.3
Native or fluent 991 65.6 67 i 44.7 | 166551
Work Status Employed 70é 46(4 35 E 23.3 105}: 34.9
Outside labour market* 815 53(6 115 E 76.7 1965& 65.1

*Qutside labour market’ category includes: unenygld, not in the workforce and retired

A relatively large share of the sample populati@swot employed. Employed people were
underrepresented in our sample, compared to thkgopulation of the two suburbs. In
Fawkner, more than half of the respondents wereenigducated and therefore
overrepresented in the sample, compared to thiestabarb population. In Broadmeadows,
the majority of respondents have not completed bajtool, yet nearly 19% of the
respondents have completed tertiary education. Mieans that both low-educated and
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highly-educated people were overrepresented isdhgle population when compared to the
total population of Broadmeadows.

Figures5 and 6. Education of respondents by suburb
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Figures 7 and 8. English proficiency level of respondents by suburb
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Table5. Ethnicity, ethnicity group and religion by suburb

Fawkner Broadmeadows Total
N % noto% | no %
Ethnicity* | Pakistani 40 E 26.5 0 E 0 4f:) 133
Lebanese 9 : 6 28 : 18.7 3'7 12.3
Turkish 6 4 30 20 3d| 12
Australian 21 1+ 139 141 93| 35 116
Iragi 7 1 46 26 ' 17.3| 33 11
Italian 13 : 8.6 4 : 2.7 17: 5.6
Other 55 36.4 48 32 1(1:334.2
Total 151+ 100 150 + 100 |301: 100
Ethnicity |North Africa& Middle | 33 ' 219 | 112' 74.7| 14548.2
Group** East ! ! !
South & Central Asia 50 E 33.1 15 0.7 E';l 16.9
Oceania 26 17.2 185 12 44 14.6
SE European 241 159 4t 271 28 43
NW European 12 : 7.9 5 : 3.3 LE? 5|6
SE Asia 3 2 8+ 53| 11 37
Other 3 2 21 13| 5 17
Total 151 100 150 100 3015 100
Religion** | Islam 70 1 464 731 487 143475
Catholic 36 E 23.8 16 E 10.7 5:’2 17.3
Mid-East Christian 14 9.3 345 22.9 4|8 1%5.9
No Religion 19 ' 126 19' 127 38 146
Protestant 10 : 6.6 5 : 3.3 ]455 )
Other 2 1+ 13 3+ 2| 5 17
Total 151 ' 100 150 ' 100 |301' 100

* As reported in the survey: 6 largest groups

** Census categories *** Survey data: largest grou
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Figure 9. Ethnic background of the respondents in Fawkner
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Figure 10. Ethnic background of the respondents in Broadmeado
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Figures 11 and 12. Religious group of the respondents in FawknerBrodidmeadows
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In the two suburbs, 25-30% of residents identiiedMuslim’ (2011 Census), while our
sample aimed to contain 50% Muslims. The overrgmtadion of Muslims in the survey
sample resulted in an overrepresentation of ceetinic groups when compared to the
residential composition of the neighbourhoods @wkner there was a slight
overrepresentation of Pakistani in the sample @djmul; in Broadmeadows, there was a

slight overrepresentation of Turkish-ancestry resid in the sample population). Slightly

more than half of the sample population in botlghkourhoods were born outside Australia.

Table 6. Socio-economic status by suburb

Fawkner | Broadmeadows Total
n % | N % | n %
Socio-economic status| Unemployed/Pensioner 20 19.294 | 62.7 | 123 40.9
(SES) : : :
Low-skilled 54: 35.§ 29 ! 19.3 83: 27.6
Skilled 8 | 53 3 2 11 3.9
Professional 60: 307 24 16 845 27.¢
Total 151, 100 | 150 ; 100 |301, 100

The majority of the respondents in the sample i in Fawkner had either professional
or low-skilled work. In Broadmeadows, the majoritgre unemployed people or pensioners.
These shares are much higher than the residentgtimpuin both suburbs. This means that

high SES residents are underrepresented in ourleang low SES residents are

overrepresented.
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Figure 13 and 14. Socio-economic status of participants in Fawkmer Broadmeadows
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Religious visibility

The first two research questions in this study $oon the meaning of Islamic visibility for
Muslim residents. Does visibility have impact oeitHifestyle, values and general
integration? We also asked non-Muslim locals aleit perceptions of Islamic visibility.
What are their assumptions and perceptions, anthayebased on everyday local
experiences (rather than media reports)? Amongespondents in Fawkner and
Broadmeadows, 41% and 30% respectively were relgiyovisible, which means they wore
a hijab, nigab, abaya or other traditional clothiRgw Christians reported to be religiously
visible by wearing a necklace cross.

Figure 15. Religious visibility of respondents in Fawkner
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Figure 16. Religious visibility of respondents in Broadmeadow

No
56%

When a ‘social-level visibility’ is added (peopléavare religiously visible only to those who
know them, through certain religious practiceseathan being religiously visible in public
places), 48 per cent of the Fawkner respondent8amer cent of Broadmeadows
respondents were religiously visible. This diffezemn visibility was in line with our starting
assumption about the religiously visible Muslimghe two neighbourhoods. Those who
were not religious or had a religion but not ailvis’ one, made up 52 per cent of our
Fawkner sample and 69 per cent of our Broadmeadamgple. The difference in visibility is
emphasised in light of the fact that there werghgly more Muslims in the Broadmeadows
subsample (48.7%) compared to Fawkner (46.7%).€elhesportions of visibly religious
people correspond to the characteristics of thal lpgpulations as recorded by 2011 Census:
more first-generation Muslim migrants from Southakscountries (mainly Pakistan and
India) in Fawkner, compared to more second-germratiuslims of Turkish and Lebanese
ancestry in Broadmeadows.

A quarter of our survey respondents (75/301) dbedrthemselves as religiously visible. A
majority of visibly religious Muslims in our samphgere women who wore a hijab; several
women who participated in the survey also covehnet faces in public. Traditional Muslim
clothing was worn by both men and women.

It should be noted that members of other religideisominations (e.g. those grouped as
‘Middle Eastern Christians’ and ‘Protestants’) adsad they were ‘religiously visible’ by
wearing a necklace cross, for example. While, tleaisibility is not a unique characteristic
of the Islam, in the current socio-political circst@nces in Western countries, including
Australia, the religious visibility of Muslims hdise strongest social impact. Given our
project’s geographical focus on localities withg@amMuslim minorities, our analysis focuses
primarily on the Muslim visibility.
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Narrative responses about the origin, meaning aouas effects of religious visibility

Survey respondents were asked about the reasonthesnywere visibly religious. We
received 25 narrative answers about the origirelgious visibility from our survey
respondents. Half of those who were religiouslyblesexplained what it meant to them.

The reasons why respondents were religiously \@si@re similar for Muslims and other
denominations. Most people mentioned they had chtzsbecome religiously visible (25%),
while others said they followed the practice of igrmembers or the wider community
(75%). The Muslims in our sample were more oftdigisly visible out of their own
choice (30%) than other religiously visible respents. This indicates that Muslims in our
sample more often nominated personal reasons toav@gab, nigab, abaya or other
traditional clothing.

The reasons mentioned for being visible as a Mufdimnto two categories: individual
reasons and community reasons. Respondents weraskisd about the consequences of the
individual and community visibility.

An individual reason that is frequently mentioneiinps towards spirituality: happiness, a
feeling that results from being visibly Muslim: ‘@&is me happiness, meaning to life. Makes
me fulfilled’ (R153). Other expressions used wdnless’, ‘peace of mind’, ‘satisfaction” and

‘I like it’. Some visible Muslims said that theieligious visibility made them feel

comfortable: ‘I feel comfortable and confident’ (R7Others that also referred to ‘comfort’
indicated that it gives them a positive feelingyeneral. The visible Muslim dress gives these
respondents a positive emotional state. Some nrexttimmore pragmatic reasons: they did not
have to think about the best way to do their hgiit aas covered anyway. Often, reasons of
religious duty and faith-based discipline were givespondents said that the Muslim dress
kept them religiously focused, it helped them tysin the right path: ‘It gives me

spirituality and abstained me from vice’ (R69). &lg, the way a person dresses influences
the way s/he feels, and the individual is remindeckligious values and norms through
visible signs.

The visible Muslims (predominantly women) in ounay sample also referred to
‘community reasons’ to become or remain religious$jble. Some had the feeling of
community that resulted from being visible as a Mas‘[I feel] more accepted in the
community, feel connection with other women’ (R2B6jhers referred not only to being part
of a community but also the identity that comeswhaiging part of that community, which is
expressed in clothing and visible signs of beimdduslim. Often this was mentioned
alongside comments on keeping family values anchiag children about their religious and
ethnic background and identity.

Negative consequences of being visible as a Mustme mentioned by a handful of
respondents. Some women had experienced harassnperlic due to wearing a hijab;
some of them emphasised that they were not harastted the bounds of their
neighbourhoods. Some Muslims (both men and wonmel¢ated that they would wear their
traditional dress in their own neighbourhood, bott\wwhen visiting the city or the ‘eastern

suburbs’ (places where visible Muslim presenceotscommon) due to a fear of harassment.
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As described below (findings from the semi-struetlinterviews) some Christians felt sorry
for women in traditional Muslim clothing becauseytsuspected they may be too hot and
uncomfortable in summer. However, none of the Muaskspondents referred to this kind of
physical discomfort.

When discussing the visibility of the Muslim comnitynn their localities—the
‘environmental visibility’ in the built environmerfe.g. mosques, signage, symbols, even
sounds like call to prayer)—the respondents conyélyat it had both positive and negative
effects. The positive effect was mainly about Muslifeeling part of the local community;
their visible ‘group presence’ in the area helgezht to feel at home and to feel accepted in
the multicultural and diverse communities of Fawkawed Broadmeadows. The mosque was
seen as a place where children learned aboutfthiirand their culture and where people
found support and discussed social problems any Idaiissues (see also Peucker 2017). In
both localities, local mosques were instrumentaltrangthening the community life and
creating a sense of community.

The mosques are popular places to drive to, edpecraFriday and during the Ramadan and
Eid. This creates parking and traffic problemsdibresidents, both Muslims and non-
Muslims. Strikingly, traffic and parking problemsre mentioned by many respondents as
some of the biggest problems in the suburb of Fawknt no-one commented that the
problem was caused by local Muslims; respondentelgneention traffic and parking
problems as a neighbourhood problem and appeakbé twouncil to do something about it.

The vexed question of Muslim visibility: coveriagd

Figure 17. Responses to ‘I dislike when Muslim women coveirthair (hijab)’
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507

407

30+

Percent

204

T T T T T
Strongly disagree Disagree Neutral Agree Strongly agree

| dislike it when Muslim women cover their hair (hijab)

39



Figure 18. Responses to ‘I dislike when Muslim women coveiirtfaces (nigab or burga)’
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The distribution of responses to these questiouasng dissimilar. Figure 17 shows that the
vast majority of the respondents do not have alprolwith Muslim women covering their
hair, whereas Figure 18 shows that the opinionsitaibe face coverings are more divided.
Statistically speaking, the responses to both gurestire ‘abnormally distributed’. In other
words, a smaller proportion of respondents chosddle’ responses (e.g. only about 11%
were ‘neutral’ in both cases. In ‘covering faceegtion, the largest number of respondents
chose one of the extreme responses: 25.9% stragghed and 27.2% strongly disagreed.
This means that the views on this issue are stasngell as polarised. If we look at total
agreement and total disagreement, the agreementhiststatement was stronger (47.5% of
people disliked face covering, while 41.2% did hate a problem with it). The answer to
these two questions show significant differencedy @8% of the respondents agreed
(including ‘strongly agreed’) with the statementislike when women cover their hair’,
whereas 47% agreed (including ‘strongly agreedthwhe statement ‘I dislike when women
cover their face’. From the observational accoohtmost BRAs, we know that a
considerable number of people expressed verbakelifr the face covering but did not want
to register such an attitude in the survey. Theegfim reality the dislike for face covering is
likely to be stronger than what was shown by theesyidata.

It is interesting to note that a considerable nunab&uslim respondents (28%) commented
about their dislike of face covering. This did seem to be an expression of Islamophobia
among either Muslim or non-Muslim respondents,rathier an expression of concern that
the face covering precludes interaction of locatk Wweiled’ Muslim women. The dislike for
hair covering as well as face covering, and Mushsibility in general, was strong among
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Middle Eastern Christians who have experiencecewice from the Muslim mainstream
populations in their countries (primarily Iraq a8dria, but also Egypt and Lebanon). Among
the Middle Eastern Christians, the dislike for remid face covering was 71% and 91%
respectively.

The perceptions and experiences that relate toiMussibility were further explored in

follow up in-depth interviews.

Neighbourhood experiences in Broadmeadows and Fawkn

How do locals assess their neighbourhoods in tefreafety, inclusiveness and
neighbourliness? The neighbourhood experienceeo$dimple populations was explored
through four scales included in the survey questne: ‘Islamophobia scale’ (6 items),
‘Suburb attachment scale’ (6 items), ‘Local papation scale’ (5 items) and ‘Bridging social
capital scale’ (6 items) (see Appendix 1 for delail' he first three scales showed good
internal consistency on the Cronbach Alpha tes¢ Bhidging social capital’ scale showed
low scale consistency, however. Therefore, questicom that scale were separated into two

subscales: ‘Bonding social capital’ (3 items) aBddging social capital’ (3 items). When
analysed as two scales they showed good intermaistency. Table 7 shows descriptive
statistics for the scales exploring the neighboadhexperience in the two suburbs.

Table7. Key statistics for Islamophobia, suburb attachmieatl participation and social
capital (bridging and bonding), both suburbs

Range Fawkner Broadmeadows All respondents
(n=151) (n=150) (n=301)
Average (SD) Average (SD) Average (SD)
Islamophobia 1-5 2.31(1.107) | 2.93(1.255) 2.61 (1.221)
Suburb Attachment | 1-5 4.11 (.676) 3.63 (.732) 3.87(744)
Local Participation | 1-5 3.54 (.810) 3.25(.738) 3.40 (.787)
Bridging Social Cap | 1-5 | 3.89(.647) | 3.63(.678) 3.15(898)
Bonding Social Cap | 1-5 3.26 (.867) 3.04 (.919) 3.76 (.674)
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Figure 19. Average values for Islamophobia, suburb attachntecal participation and
social capital (bridging and bonding), the two stisuicomparison

Neighbourhood experience: suburb comparison
B Fawkner M Broadmeadows

ISLAMOPHOBIA SUBURB LOCAL BRIDGING BONDING
ATTACHMENT PARTICIPATION SOCIAL_CAP SOCIAL_CAP

Please note: Islamophobia scores refer to negative attitudeatds Muslims. Other scale scores
represent ‘positive’ values: local attachment, ipgration and social capital.

The results shown in Table 7 and Figure 19 forfitheescales conform to our expectations
about the relationships among the variables meddwr¢he scales. The Fawkner sample had
higher mean (average) scores for suburb attachreeat,participation, bridging and

bonding social capital, and lower average scoréstamophobia than Broadmeadows
(statistically significantp>.000). While we expect that more Islamophobia wagkult in

lower local attachment, participation and sociglitz, the scores for two suburbs are
unexpected in the light of our starting assumptiat the presence of a higher number of
visible Muslim in the locality would lead to morp@ehension towards them. In other words,
the project started from the hypothesis that adriglumber of religiously visible Muslims in
the locality may correspond to higher levels oamsbphobia and this hypothesis was not
confirmed.

Local neighbourhoods are complex social microcoantsmany other factors can influence
levels of tolerance towards diversity and any palér ethno-religious group. Possible
factors that explain this result include a highepresentation of ‘Australian-born’ people, as
well as those who identify as ‘Australian’ in thavikner sample than in the Broadmeadows
sample. In Broadmeadows, a large share of the fzimishave fled from the Middle East and
are often traumatized by violence in that regiaat they strongly associate with Muslims.
Those who identified as ‘Australians’ are showtéomore tolerant towards diversity than
Middle Eastern Christians and therefore also likelppe less Islamophobic.
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This issue was discussed with our bilingual intemwers (BRAS), two of whom were
themselves ‘Middle-eastern Christians’ and comnyuadtivists with a comprehensive

insight into community attitudes. In addition, teistralian’ respondents may be better
aware of social expectations about expressingdardat views and therefore more prone to
respond to questions influenced by the well docusteisocial desirability bias’. This was
confirmed by BRAs: in the debrief session aftergherey, most of them reported (and also
conveyed in their written observational reflectitimt the social desirability bias was present
among the survey respondents, especially in th@res to the question about Muslim
women'’s face cover (part of the Islamophobia scale)

Other factors that may explain and contextualigedifference in the level of Islamophobia
between the respondents in the two localities wezenigher SEIFA score and clear signs of
gentrification in Fawkner; higher SES, includingiedtion and employment of Fawkner
respondents was likely to increase tolerance tosvdiekrsity but also increase the social
desirability bias in answering the questions.

Respondents in Fawkner had higher suburb attachseergs than those in Broadmeadows
(the difference is statistically significat.000). The Fawkner respondents showed a higher
score on local participation (taking part in loaativities) than those in Broadmeadows (the
difference is statistically significarp>.000). Bridging social capital was also signifittgn
higher for respondents in Fawkner than in Broadroeadp=.001); the same applies for the
bonding social capitapE.043). This means that the Fawkner respondendetkto interact
more with people from similar ethnic backgroundsdlso to interact more with people that
are different from them, than the Broadmeadowsaedents. This makes sense given the
local participation rates are significantly higheiFawkner, which means that locals in
Fawkner have created more opportunity to interact.

Below we explore in more detail the relationshipAmen the five ‘neighbourhood
experience’ variables explored through the sca#aniophobia, local attachment, local
participation, bonding social capital and bridgsuagial capital) and respondents’
demographic and socio-economic characteristicsdgermge, education, country of birth and
home ownership). We performed the Mann-Whitney T@sistablish the relationships
between variables.

Gender differences: Among Fawkner respondentgjifference in local participation
between men and women was statistically signifi¢pn0.032), with women patrticipating
less. The gender difference was also significabinding social capital scores (p=0.015),
with men having higher scores for the involvemeithin their own ethnic group.

Age differences: For respondents in Broadmeaddwesthiree age groups had significantly
different results for Islamophobia, suburb attachtnecal participation and bridging social
capital. Only the difference in bonding social ¢abfsocial connections within one’s own
ethnic group) was not significant between the tlage groups. In Broadmeadows, the middle-
aged respondent’s group (31-55) had the highest sgolslamophobia, and the young group
had the lowest average score. Young people shdveestitongest attachment to their suburb,
and the middle-aged group the weakest. The locttmation was the strongest in the older
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and weakest in the young group. Young respondexttgte highest local bridging social
capital score (interacting with people from differ&ackgrounds) while the middle-aged
group had the lowest.

In Fawkner, the three age groups had significatifferent results for Islamophobia, suburb
attachment and bridging social capital. The agewifices were not significant in terms of
local participation and bonding social capital (abconnections within one’s ethnic group). In
Fawkner, Islamophobia increased with age and tharbuattachment was the highest for
middle-aged people and lowest for older peopleeidople in Fawkner also had the lowest
score on bridging social capital, which means thégracted with people of different
backgrounds the least of all age groups.

Formal education level: The difference in Islamdphovas statistically significant for
different education groups within Fawkner (p>.000)e differences in bridging social capital
were also statistically significant within Fawkr{pr~.008). Islamophobia was inversely
correlated with the level of education--those Withher formal education were more tolerant
of difference. The bridging social capital was diggher for better educated groups. The
difference in local participation in relation tespondents’ education was also statistically
significant within both suburbs (BM p=0.022, FN p8Q1), with those with higher levels of
formal education participating more in local adias.

The Australian-born respondents had lower Islambjzhscores than those born overseas.
They also felt more attached to their suburb tihasé born overseas. The Australian-born
respondents had higher bonding social capital s¢carkich means that they had a higher
proportion of similar people in their networks @dsridging, more bonding social capital) than
those born overseas. This may be a result of ttdtat those born in Australia tend to have a
higher chance of spontaneously meeting peopldli&m given they constitute a majority in
both suburbs under investigation. The situation rgasrsed for those born overseas.

Within Fawkner, participants that were owner-oceapwere more likely to have neighbours
from the same ethnic background than those whaalidive in their own homéstatistically
significant,p=0.020). In Broadmeadows, respondents who owneddive home had lower
scores on the Islamophobia scales than tenpr@Q36), higher attachment to their suburb
(p=0.003) and higher patrticipation in their neighbbmod ©=0.005). All differences are
statistically significant. This aligns with the fimg that those with higher SES are lower on
Islamophobia, as they are also more likely to olmairtown home. In both neighbourhoods,
unemployed respondents had higher scores on tmadghobia scale than the employed
respondents. This again may be due to the lower(B&E&verage) of those who were
unemployed. Therefore, the higher IslamophobiaescoBroadmeadows can be partly
explained by the fact that three-quarters of owaBmeadows sub-sample was ‘outside labour
force’ (Table 4). In Fawkner, employed respondégitsnore attached to their
neighbourhoods. Our findings on the demographicetates of Islamophobia largely match
those of a nation-wide survey on Islamophobia ts&gsan, Martin et al. 2015).

Table 8 and Figure 20 below compare the neighbadtexperience of Muslim and non-
Muslim respondents.
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Table 8. Key statistics for Islamophobia, suburb attachmiectl participation and social
capital (bridging and bonding) of Muslim and non-4$m respondents

non-Muslims (n=158)
Range| Muslims (n=143 Average (SD)
Average (SD)

Islamophobia* 1-5 2.02 (.070) 3.15(.101)
Suburb Attachment* 1-5 4.19 (.506) 3.57 (.586)
Local Participation 1-5 3.51 (.067) 3.30 (.060)
Bridging Social Cap 1-5 3.93 (.054) 3.61 (.053)
Bonding Social Cap 1-5 2.89 (.076) 3.39 (.651)

*difference is statistically significant at @91

Figure 20. Mean values for Islamophobia, suburb attachmens| Iparticipation and social
capital (bridging and bonding) of Muslim and non49#ms respondents

Neighbourhood experience: Muslim--non-Muslim comparison

B Muslims ™ non-Muslims

ISLAMOPHOBIA SUBURB LOCAL BRIDGING SOC_CAP BONDING SOC_CAP
ATTACHMENT PARTICIPATION
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Table 8 and Figure 20 show the average scoresddive scales, comparing Muslim and
non-Muslims survey respondents. The results indittat Muslims in our sample had a
significantly lower score on the Islamophobia s¢bbn non-Muslims. This is not a
surprising finding, as Islamophobia is measuredugh statements that refer to negative
attitudes towards various aspects of the Muslinsgamee in the local area. Separate analyses
indicate that Islamophobia is highest among nonius Broadmeadows (3.5 on a scale of
1-5) and lowest among Muslims in Fawkner (1.7) @€ in Fawkner and p<=0.5 in
Broadmeadows). Another interesting finding is tkatslim respondents had a significantly
higher attachment (4.4) to their suburb than norslivius (3.8 on the same scale) (p<0.01).
Muslims in Fawkner have the highest attachmentesc@t.4) and non-Muslims in
Broadmeadows the lowest (3.3). The Muslim communitiyawkner is relatively more
homogeneous in terms of country of origin, whichyrpartly explain this finding. Narrative
answers confirm this interpretation, as some redgots emphasised how much they liked
Fawkner, among other things because they feltasadeaccepted with many other members
of their community being present.

Another analysis comparing Muslim and non-Muslinpexence looked separately at each
locality. It showed that non-Muslims in Fawkner Hagher scores (3.44) on the bonding
social capital scale than Muslims (3.04) (p<=.0%)is indicates that the non-Muslim
residents of Fawkner interacted more with peopla similar cultural background to
themselves, while Muslim residents had more etligidaserse networks. This finding
contradicts a public stereotype that Muslims selfregate and ‘do not integrate’ in their
local and wider communities.

Further analyses of other scales showed no signifidifferences between Muslim and non-
Muslim respondents: the scores for bridging soagital were slightly higher for Muslims
(4.1 in Fawkner and 3.7 in Broadmeadows) than naistivhs (respectively 3.6 and 3.5) but
the differences are not statistically significgo#@.05).

Familiarity and satisfaction with government seesc

The responses in this section address the projeesgarch Question 6: How do residents of
various backgrounds perceive and assess existmgioaity development, community
cohesion and other local programs?

The final Section E of the survey questionnairetaimed four questions about local
government programs. Answers to multiple choic&é€Lti Scale) questions (25 a&b) are
shown in figures 21 and 22. There were also twoapeled questions, the content of which
we analyse below.
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Figures 21 and 22. Familiarity and satisfaction with community seesdan Broadmeadows
and Fawkner

45 + 45 7
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1
Broadmeadows Fawkner Broadmeadows Fawkner
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Iam familiar with community services and programs offered in my suburb | am happy with community services programs offered in my suburb

Overall, most respondents were familiar and hapiply the community services in their
suburbs. Respondents in Broadmeadows were lesbdiamith the services and programs
offered in their area than respondents in Fawkpe!O). This indicates that these programs
could be better communicated to the residents. pnisingly, those with poor or no English
were less informed about the programs and serthegsthose with good or fluent English.
The follow-up interviews confirm this finding. Oanalysis indicates that Muslims and non-
Muslims were equally aware of the offerings in bstiburbs. Muslim respondents in
Fawkner tended to be significantly more satisfiethwhe community services offered than
non-Muslim respondents. In Broadmeadows, Muslioh @on-Muslim respondents were
equally satisfied with programs and services otfel#omen were more satisfied with the
services provided than men. We also tested fointipact of age, English proficiency and
education but these variables were not relatedasatisfaction with community services and
programs. It should be noted that most respondeeits approached through ‘snowballing’
which means that they either knew one of the imgégvers or they knew other locals. This
indicates that residents with local networks, whetaerefore likely to be better informed,
might have been overrepresented in the survey sampl

In both suburbs, the vast majority of respondent84 and 81% in Broadmeadows and
Fawkner respectively) participated in communityrégseor used community services like the
library, the swimming pool, the community centre docal parks, and attended multicultural
events, playgroups and or English lessons. One-epdad question asked: ‘What else can
local government do to further improve life in yawburb and your suburb’s environment in
general?’ Nearly all respondents answered thistoueoffering a variety of views. In both
neighbourhoods about 10% of respondents were coahplppreciative of and satisfied with
the services provided.

In Broadmeadows, over one-third of respondents {haSked for more services in the area,
especially services for specific groups like thaeely and youth. The Broadmeadows
respondents frequently complained about rubbighersuburb (n=38), especially on nature
strips and around Olsen Place. Twenty-eight respaisccommented on safety-related issues
like drugs, youth delinquency, a lack of policea@n&ment and their resulting feelings of not
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being safe. Some respondents proposed that thera vedationship between the lack of
activities for teenagers, the availability of iitidrugs is likely to be related to delinquency
and crime. A few (n=18) respondents were conceabedit the quality of local parks, which
they would have liked to be cleaner and greenet paoviding more opportunities for
children to play. Some (n=16) respondents proptisa&icthe local government would
organise more multicultural events to bring claberdiverse population groups. One
respondent thought these events should be useéehbith' immigrants about the Aussie way of
life’. Other respondents (n=15) said they woulelikore information about community
events or would like to be consulted when such svare planned. Some respondents (n=13)
complained about ‘hooning’ in cars and other ta$fafety issues, especially at night. Four
respondents said local rates should be lower.

In Fawkner, the most frequent response (n=53) nedeio improving infrastructure, amenity
and services in the suburb: more public toiletpéerlly in the library and in parks); a need
for a large supermarket; better cleaning of therswing pool; more and better quality public
housing; an upgrade to the aquatic centre; andrxttvices and care at home for the
elderly. Some Muslim women asked for women-onlyligitpaces, like a section of the park
where they can feel comfortable with their childreacal parks were clearly valued; 24
people shared ideas how to improve the parks, dnoduchildren’s playgrounds. Many
respondents (n=31) advocated more community evemtd would be useful in
understanding and bridging cultural differences @ageting other locals, for example young
mothers’ groups, children’s groups, seniors’ groumpsen’s groups and multicultural groups.

Another frequently mentioned problem (n=30) reldtesads and parking issues, especially
around the mosque as well as the main shopping &ubbish was an issue for many
residents of Fawkner: 20 respondents thought tted [government should do more about
timely removal of rubbish, also the rubbish leftlmnlding sites and similar. Nine
respondents asked for better information about conity activities and four were
advocating lower rates. There were no differenedwéen Muslims and non-Muslims in
terms of improvements that could be undertakernbydcal governments, apart from the
women-only spaces (or times, e.g. at the swimmow and parks) advocated by Muslim
respondents.

Follow-up interview findings

The thirty-six in-depth semi-structured interviewsh residents of Fawkner and
Broadmeadows gathered a large narrative data Beespondents previously took part in the
structured survey and were self-selected for tHevieup interviews. The self-selection and
willingness to take part resulted in the intervies®eing generally very engaged with the
interview themes. In addition, they were awarehef project’s central themes and had an
opportunity to consider their views prior to théeirview. However, self-selection impacted
on the composition of the sample and we could eleics the respondents to perfectly
‘represent’ their neighbourhoods in terms of tldgmographic characteristics. Also, not all
target respondents could be reached at the tinstarted the follow-up interviews stage of
the project (December 2016).

The final interview sample included twenty-five wemand eleven men. Fawkner was
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somewhat over-represented, with 23 interview redpots from Fawkner and 13 from
Broadmeadows. The age of interviewees ranged fi@to 81 years. The largest age group
of respondents were people in their thirties. Bbemigh the interviewees were from a broad
range of cultural and linguistic backgrounds, aiérviews were conducted in English.
Interview respondents recorded their ethnic baakagus as ‘Pakistani’ (7), ‘Australian’ (6),
Turkish (4), ‘ltalian’ (3), ‘Lebanese’ (3), ‘Pal@stan/Lebanese’ (2), ‘Kurdish’ (1),
‘Kurdish/Iranian’ (1), ‘Iranian’ (1), English (1English/Scottish (1), British/German (1),
Aboriginal/Balouch (1), ‘Egyptian’ (1), ‘Arabic’ (1 ‘Filipino/Croatian’ (1) and
‘Cypriot/Ukrainian’ (1). In terms of religious bagkounds, 19 people identified as Muslim
and seven as having ‘no religion’; two people idfeedt as Christian, two as Anglican and
one as Roman Catholic. There were also people atber religious backgrounds, such as
Coptic Orthodox, Judean, Dianic Wicca, and ‘Religad Love’. Out of 36 respondents, 13
were ‘visible Muslim’s and two could be identifigdpublic as Christian because they wore
cross necklaces. Three interviewed women convéotéslam as adults and one converted as
a child following her parents’ conversion. One @sgent was Muslim during her marriage

to a Muslim man but did not follow any religiontae time of the interview. One interviewee
in each suburb had lived there all their life; ébners, the time of local residence ranged from
two to 66 years. This diverse sample containedattvef individual experiences and
provided rich narrative data.

The interview was semi-structured and developealin five parts, exploring four broadly
conceived themes. In the first part, the resporsderte asked about the demographic and
socio-economic backgrounds: ethnic and religiowkdépaund, education and work, family
composition and migration history (if applicabl&he second part of the interview was
devoted to the neighbourhood experience. Intervasweere asked about advantages and
disadvantages of living in their suburb and abbatrtinteractions with neighbours and other
locals. The third part of the interview inquiredoabthe local ethnic and religious diversity
and particularly about interaction with people frdifferent cultural and religious
backgrounds, that is, the ‘bridging social capit@he fourth part of the interview examined
the attitudes towards and experiences with relgasibility—one’s own, if applicable, and
other people’s. The questions in this part of titerview differed according to whether the
respondent was themselves religiously visible ar fibis mattered particularly in exploring
the personal meanings attributed to religious iigttand why the respondent chose to be
religiously visible, especially when this could disadvantageous. For non-Muslims and non-
visible Muslims, this part of the interview revotyaround their views on the ‘Muslim
visibility’, and their local experiences with ‘vide Muslims’. The fifth part of the interview
asked about the experience of local disadvantagkiding social issues and suburban
amenity and built environment.

The analysis started with a detailed reading efitiberview transcripts, followed by a series
of consultations among researchers during whidtematic analysis table was created.
Guided by the thematic analysis table, the intevsiavere reviewed again. A summary of
each interview and summaries of each theme for isdetview were entered in the table,
including illustrative quotes. The themes sele¢tedhe analysis were: religious visibility;
views on and experiences of Islamophobia; locamdity and bridging social capital; and
local disadvantage. These themes were in line thvélproject’'s main focus and its
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designated research questions.

Religious visibility

The project focused primarily on the visibility Bfuslims, even though it did not exclude
other types of religious visibility. For examplecauple of Christian respondents said that
they were wearing cross necklaces, but this didsaein to attract much attention of the
public. Rather, the main impact of these religisysibols was to serve as a personal
reminder of their values. For Muslim respondentsamng a traditional Islamic dredsjéab

or headscarfabaya burka nigab for women shalwaarandkameezbeards and hats for men)
was a personal reminder of their values and bdtiefslso perceived as having social
consequences, as elaborated below.

All ‘visibly Muslim’ respondents were women (n=13)here was a sense among the
respondents, both Muslims and non-Muslims, thatahe covering of Muslim women

(nigab) was problematic. The unease almigéb had different sources and was articulated in
different ways: in terms of uncertainty of the itlgnof the person; fear and unease,
including feeling unsafe from terrorism; findingcéacovering culturally ‘confronting’;
preventing communication with a person whose fa@®vered. Such sentiments were
expressed in ten interviews (3 Muslim, 7 non-Musiéspondents). An Australian woman in
her 30s commented:

| find it quite daunting when | see somebody wepsomething like that. | don't like
it. I don't mind the hijab, which I think it's, 8kthe face is showing, that | don't - that
doesn't worry me. But the full face covering doe®n't know why. | don't - | think
it's because | can't see their face.

A Muslim man shared this view:

| reckon the burga, the veil | think, | reckon tlsad bit too much, like that’s a bit too
much just because we can't see the face. It'stlikan frighten some people. For me
it's okay; | don’t mind it, but for some peoplesitiot like that, it's just fearful, like
you don’t know who they are, you're in a way likel ylon’t know their face, what
they look like, so it can be fear from them becaigbat. (Int #34, M, 38, Turkish
background, 16 years in Broadmeadows)

As the quotes above illustrate, covering face veas ®s a barrier that precludes
intercultural mixing and therefore, by extensiorys¥m -- non-Muslim
understanding. It was also seen as have a potémtiatit successful integration and
Muslims ‘becoming Australian’. For some respondgintsieant a denial of the
equality of women with men.

Not many respondents commented on their experiamitewisibly Muslim men. We were
not able to attract visible Muslim men to take parfiollow-up interviews, which is one of
the limitations of the project. Two people exprekdeslike for visible Muslim men:

| guess if they were obviously Aussie men, like tla&l grown up in Australia, you'd
probably say ‘hi’ and joke with them a bit. Buhlnk Muslim men look so serious
sometimes when they’re in Muslim dress. (Int #8% ,second generation Italian, 11
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years in Fawkner).

When asked about reasons and personal meaningngfredigiously visible, our respondents
offered diverse narratives. One Muslim woman whoetimes covers her face said: ‘I am
not going to let go of what I believe in for th&ksaf anybody, no matter what.” She thought
that by wearing a face veil she was ‘granted mespect from men’, and that a veil was a
‘shield and a barrier, with which a woman can sgillout’. For her, her face cover
‘symbolised protection from God'. (Int #10, F, Fgystralian, Muslim, in Fawkner or 15
years).

The issue of being granted more respect and shawegnique identity was repeated in few
other interviews with Muslim women who wore hijab:

That's for me, as part of me, that's what | ampsporigin is what | am, and | like to
show that for everyone to know that as well, but finding it's very accepted with
regards. (Int #15, F, 32, second generation Leban&8 years in Fawkner)

In general, it can be said that respondents fdlitive about visible Muslim women with a
hijab or kabajaand had no problems encountering visibly Muslimnpieit were less
positive about Muslim women covering their faces.

Islamophobia

Two respondents objected to the term ‘Islamophaddsatoo negative’. However, these same
people talked about the problem of fear and artiypedwards Muslims. One respondent (Int
#10), a visible Muslim woman of Australian backgnduhought that ‘non-Muslims move

out of Fawkner because Muslims are moving in’. &tferred to Fawkner as having ‘too
many Muslims’. She was of the opinion that Muslisheuld be more dispersed and not
residentially concentrated, which would allow themmix more with others’.

Many instances of ‘Islamophobia in action’ wereadgd in the interviews. It needs to be
noted that many of these incidents happened outsittee two suburbs, in other parts of
Melbourne. Public transport and car parks were roastmon places where abuse was
directed at visibly Muslim women. These were alxz@s Muslim women were most fearful
about. One participants told us about her recep¢ence:

[T]he problem is you just don’t know any more [arjd this is why you have to be
aware of your surroundings, it's no longer a cassibdown, forget about everybody
on the train. Now, you sit down, where is the buftor emergency stopping, who else
is around me, where do | choose to sit? We weneetliag back on the train
yesterday [my husband and 1], there was [...] amothluslim lady with her two
children, she actually asked if she could comeandith us, because we were sitting
in the [..] three+three rows of seats...so they eaand sat opposite us. Obviously, |
think, she felt [..] vulneble with her two daughters. (Int #20, F, 55, EsigIMuslims
10 years in Fawkner)

A visible Muslim woman (Int #19) commented aboug tkality of being a ‘visible Muslim’
in Australia today and how Islamophobia may setiaffect the people who are its targets:
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[P]eople will look and then look away and that, thaitself is a very terrible feeling.
You know, or you'll be stared upon or | feel the¢®y action of ours [...] is watched
very, very closely. [...] it's not a good feelingfeel as though you're being watched
every step of the way. I'm human at the end oflfye | might say something wrong

[.]

Australian-born and/or bred people were readisemand acknowledge Islamophobia, much
more so than recent arrivals, as they may feel raotiled to a fair treatment and ‘inclusion’,
given that Australia is their country and ‘cultur€hey may also be more sensitive to racist
behaviour as they apply Australian standards intwbastitutes racism, and Islamophobia as
a version of it. This has been noted in previoustfalian research, for example Hage (2015)
and Paradies and Cunningham (2009). Ignorance #ant was seen as a source of
Islamophobia by several respondents, both Muslichreom-Muslim. Media were seen as one
of the main contributors to the increased sensmeése about Islamophobia. As one
respondent put it, Islamophobia ‘sells newspapers’:

The media show you the bad stuff about Muslimsowkthat. [...] | know, from a
cafeteria owner [...] this friend of mine, she $athe she sells the newspaper at her
cafe in the morning... she gets 50 copies. On ana@e day, normal day, she returns
half of them, not selling. But when there’s anyghio do with terrorism and Muslims
[...] She told me that. [...] when anything to dahaterrorism and Muslims, she
makes sure she buys 200 so she can sell themhgtraigy, in the first hour. So it's
just these headlines [that] sell. So the mediat’'shahat they do. (Int #16, M, 38,
Arabic, Muslim, 3 years in Broadmeadows)

In line with what other studies (Lubbers et al, 899avekes et al, 201; Sohrabi &
Farquharson, 2016; Kassimeris & Jackson, 2012) faawed, our respondents experienced a
negative impact of negative media responding iir ttegly lives. One Muslim man thought it
was worrisome when ‘politicians make ignorant regaabecause of the consequences for his
safety. Several visible Muslim women recently advrom Pakistan and living in Fawkner,
were exceedingly positive about their experienckvofg in Australia as a visible Muslim.
However, they told us they felt safer in their sildsuwith many other Muslims than

elsewhere and offered an explanation for residiecdiacentration, which could be
summarized as ‘safety in numbers’

[...] there are a lot of Pakistanis here, so we sarore comfortable [...] We feel
more safe in a surrounding where there are morelivhssor Pakistanis. (Int #6, F,
33, Pakistani, Muslim, 4 years in Fawkner)

Several Muslim respondents volunteered detailegestabout being verbally abused,
yelled at or sworn at in the street. In some o$¢hgtuation they were with their
children or/and partner. All reported incidents peped outside Fawkner and
Broadmeadows.
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The neighbourhood experience: diversity and briggnocial capital

Our respondents generally saw local populationrdityeas a benefit and the high degree of
cultural diversity as a significant bonus. Most pledchad positive interactions with their
diverse neighbours. They were, for example, takiach other’s bins out, occasionally
visiting each other, sharing food, borrowing thinigaving chats, even babysitting each
other’s children. A recent arrival in Fawkner alatked about safety and the benefit of
knowing one’s neighbours:

Yes it's very important to know your neighbourdwtiteir names and what they do
because in case of having a robbery or in caseasiny some problems or issues you
can go and ask them for help. They are your indtefg. (F, 40, Pakistani, Muslim.
has lived in Fawkner for 10 years)

Most respondents talked about their friends ormmagrs, or both, who were from diverse
cultural and religious backgrounds:

Turkish, Kiwis Maoris, Iragi Christian across thzeet. The people across the road
has six kids like us and same age kids, and tlagydy Christian, and we’re Muslim,
and they visit us, we go to visit them. (Int #163Blyears old, Arabic, Muslim, 3
years in Broadmeadows).

A Christian respondent who worked at an Islamiostialked about the fact that she was
encouraged by the school management not to hideehgious identity. In a couple of other
interviews, however, schools were regarded as plabere tensions between diverse
students could arise (some of the schools reféor@gere located in adjoining suburbs rather
than in Fawkner or Broadmeadows).

In regards to specific locations where the ‘divgraiork’ of ‘bridging’ often took place,
swimming pools, playgroups, the community houselkardte club were mentioned as
examples. Beside the diversity of people, the dityepf shops and restaurants, as well as the
close-knit, family-oriented community, were mengdras valuable local assets in both
suburbs. However, we were also told that it wasahwalys easy to connect across difference,
despite good will. One Australian-born respondentwecently bought the house in Fawkner
in order to be closer to the city said:

So, like, when I'm at the community [house] lurialmhot sure exactly where the
boundaries are or like how that works exactly. TMaslim] women meet in their
own room. So | understand I’'m not meant to go thed room but like, yeah, just
understanding more about, like, how to friendlyegrate with everyone [would be
beneficial]. (Int #3, M, 32, second generationtafian background, in Fawkner for 2
years).

Being able to communicate fluently in English wasntioned as an essential prerequisite for
cross-cultural mixing, and also for educating peaout one’s religion and customs:

[...] to mix and talk with people, it's part of ouulture. It's part of Islamic culture
that we must greet people, whether we know themotoMVe should say hello, how
are you? And we should talk to people, so that lgesgy “oh they’re not so bad,
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these Muslims”. (Int #10, F, 55, Australian, Muslit# years in Fawkner)

It is worth noting that several respondents retetoe'Muslims’ and ‘Australians’ as separate
categories. In their narratives, ‘Australian’ ugyaheant ‘Anglo Australian’ and ‘white’,
while Muslims were imagined as not fitting into $leecategories.

Local disadvantage

Respondents generally acknowledged the fact tledinth suburbs might be seen and
officially classified as ‘disadvantaged’, but mgdthey were happy, or even felt privileged,
to be living in the areas. One respondent observed:

Yeah...l like it. | like its diversity, | like thdts a low-income area. | think I've kind of
learnt more than my... maybe | don’t know how toteesy..my upper-class peers, who
have been a little bit more sheltered than meinkithat it's given me a lot of life
experience, and also, and it's made me live a @rhfd. (Int. #14, F, 30,
Croatian/Filipino, Orthodox, in Broadmeadows allrHiée)

An ‘underdog’ mentality was also reflected in a gleuof other interviews. For example, a
mother of three in Fawkner talked about the faat living in Fawkner requires less pressure
to provide children with everything that their pg@r more well-off suburbs have.

However, a couple of respondents felt that livingidisadvantaged suburb was problematic.
One respondent pointed out that if he mentionedhbdived in Broadmeadows in his job
application, he lowered his chances of gettingoa geveral Australian-born (or bred)
‘gentrifiers’, tertiary-educated middle-class pid®nals, either sent or planned to send their
children to other than local schools. The latterendescribed as under-resourced, in terms of
facilities as well as staff.

In Fawkner in particular, the suburban environnargpecific facilities were experienced as
poor. For example, the problem of rubbish beingloanly dumped was mentioned by
several interviewees. A ‘dirty swimming pool’ anldrhry facilities being ‘antiquated’ also
featured in the narratives. A couple of people nometd that the front gardens were not so
well kept, which was seen as a lack of respedti®meighbourhood. Problems with
speeding, ‘doing doughnuts’ and ‘burnouts’ on ttreeds were issues reported more by
Fawkner, but also by Broadmeadows interviewees:

There are people here in Fawkner, | don't like behaviour. They get in their cars
and they drive up the road a million miles an haod they do burnouts all the time
and trashing everybody else’s cars...they go arownders sideways and whatnot.
(Int #5, M. 64 Australian, Jewish, 15 years in Faek

A number of respondents from Broadmeadows, andadleanmumber from Fawkner, made
references to crime and drug dealing in their sofufwo respondents, both non-Muslim
and relatively young (one mother of young childagxd one young man who cared for his
mother) said they would like to move elsewherédythad an opportunity. Both respondents
lived in public housing units.

| feel closed off from the world, where | live. Base we're all in the same boat,
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we’re all locked away [in public housing]. [...] itlke [...] some sort of drama.
We're all on Centrelink, we’re all in public hougn[...]. But at the end of the day, |
just want my kids to know what it’s like to livesimormal street again, [...] no
noises, no needles, no fights, you know. (Inteege#24, F, 29, English/Scottish
background, 6 years in Broadmeadows, previouslyalivh, now having ‘no
religion’)

In general, respondents felt that facilities haaprioved over the past few years, especially in
Broadmeadows. Some thought their suburbs were kafere. According to our follow-up
interview respondents, both suburbs, and espedtallykner, experienced significant
changes in regards to the real estate market® ilash few years, which also impacted on the
composition of residents, with many educated Musligrants and a number of Australian-
born ‘gentrifiers’ moving to Fawkner. With gentdétion, the real estate prices have risen
and several respondents mentioned that it was hawl t0 get a good house’ and that the
‘rents were expensive’.

Neighbourhood attachment

As explained in the theoretical section of thisopneighbourhood attachment refers to
feelings of connectedness to the physical anddbilsenvironment. Our respondents were
generally attached to their neighbourhood, and dibel reluctant to leave if offered a
hypothetical opportunity to do so:

So | wouldn't, if you gave me a whole heap of m@melysaid you can move out of Fawkner
I'd go, actually this is where I'd like to be. &weally put down roots here and then we’ve
got sort of networks. (Int. #9, F, 30, Australifd@agan, 8 years in Fawkner)

Fawkner respondents frequently mentioned the cdimmewith the physical and the social
environment. They praised the diversity and tolegan the area, which is one of the main
reasons why some respondents migrated to Austealthto avoid ethnic and racial tensions
in their country of origin“Here very peaceful environment, good people yowkiimt. #60,
M, 58, Pakistani, Muslim, 3 years in Fawkner). “Wike the environment of Fawkner so we
can live with our lifestyle very easily.” (Int.#7F, 31, Pakistan, Muslim, 4 years in
Fawkner).

In Broadmeadows, negative perceptions of the sulverle more often mentioned. Few
respondents mentioned a ‘lack of kindness’ in tiea & one way or another, as the
following quote illustrates:

[...] Sunbury’s more better than Broadmeadows becéatisiak it's more cleaner,
environmentally it's more cleaner, not much, evengeople | think they’re actually are
more, they’re more nice than Broadmeadows (Int.#R8838, Turkish, Islam, 16 years in
Broadmeadows)

The negative image of the area, combined with egmion of high crime rates, and a history
of a low-income area, all seemed to play a pamné&reesidents did feel at home or were
reluctant to acknowledge that there may have beere slownsides. They acknowledged that
there was poverty and crime yet they were reludtadtaw consequences out of this:
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In terms of safety, | think it's great. | don'esany major problems. Yes, you have crime and
issues of drugs or property vandalism, whatevaut tBat's ...” (Int.#146, F, 35, Australian
born, Balouch/Aboriginal, Islam, 21 years in FawRne

Others were more explicit about the impact of & lafctheir attachment to the
neighbourhood:

| don't like this area. This area is terrible: trble Drugs around everywhere. Cocaine.
Heroin. More protection [safety] at night is need@&ople come knocking at his door late at
night, wanting a smoke (Int.#185, M, 62, Egypt,i§tian, 4 years in Fawkner)

In general, the follow-up interviews supported finelings of the survey, which indicated
that neighbourhood attachment was higher amondgawkner sample, in comparison to the
Broadmeadows sample. The respondents shared timeierms about the impact of drugs and
crime on their feelings of safety and hence thiggchment to the neighbourhood.
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Discussion

In this section, we summarise our findings by metuy to our original research questions and
responding to them succinctly on the basis of #ite dnalysis presented above.

Our central research question asked about thearsdhip between (Muslim) religious
visibility and social cohesion in two suburbs widinge Muslim minorities: ‘How does
religious visibility (as opposed as religious dsigy per se) impact on social cohesion in
case-study localities?’ In our analyses so farddta did not confirm our starting assumption
that the higher visibility of Muslims in Fawknen contrast to Broadmeadows would be
related to reduced bridging social capital andedloselated social cohesion.

We also succinctly address our detailed RQs, drdvom our diverse data set (interview,
survey and observational data):

1. What does Islamic visibility mean/symbolise to lokkislim residents? Does visibility
have impact on their lifestyle, values and genetalgration?

Our data indicate that for Muslims, being visibfeen refers to positive values like being
accepted and respected in their ethnic communiti@sistralia; strengthening the feeling of
belonging to the community; passing their tradiibculture onto the next generations;
keeping their personal religious focus in theidylhie; creating a feeling of spiritual
fulfilment and happiness (e.g. maintaining a ‘relaship with God’). Visible Muslim
respondents felt that their religious attire reneithdhem of good Muslim values of being an
honest and charitable person, of being open ta géeple and of giving service to the
community.

2. What does Islamic visibility mean/symbolise to ridaslim locals? What are the
assumptions and perceptions, and are they basedeoyday local experiences (rather
than media reports)?

In general, our respondents, living in two subwiit large Muslim minorities, did not have
any issues with encountering ‘visible Muslims’ eir daily life. However, some
respondents from specific backgrounds, especidilysGans from Middle Eastern countries,
could feel apprehensive towards visible Muslimghieir neighbourhoods. This is an issue
that may affect recent Syrian influx into Broadmaad, which is a religiously and ethnically
diverse intake containing Muslims but also Kurdd anon-Muslim minorities such as
Christian Yezidis.

Both non-Muslim and Muslim locals were doubtful abthe face covering (burga or nigab).
Most people disliked this form of religious attaed said they would prefer to see the face of
a person they meet on the street or need to conwatenwvith. Others mentioned that they
expected the face covering referred to unequal gemtiationships. Visibly Muslim men

were usually regarded by non-Muslims as standinigroone way or another but a vast
majority had no problem with encountering visibledim men. One female respondent
mentioned that she found that Muslim men looked$edous’ and another noted a lack of
respect for elderly women by Muslim men.
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3. How strong is bridging social capital, and consedyecommunity cohesion, in the case-
study localities? What kind of contact and intei@acbetween local Muslims and non-
Muslims is typical?

Our survey data indicate, contrary to our expemtatbased on the level of religious visibility
in two localities, that the bridging social capieds stronger among respondents in Fawkner
where local Muslims are more visible, than in Bro@@dows. We also found that Fawkner
Muslims had more diverse networks than non-Muskspondents. This means that Muslim
respondents in Fawkner often interacted with peth@eare different from them and receive
help from such people. In both suburbs, Muslimsléehnto have overall positive experiences
with their non-Muslims neighbours.

Bonding social capital was shown to be strongerrayjmmn-Muslims and among respondents
in Fawkner. This means that non-Muslims in Fawknere often had neighbours and friends
from the same background and knew local people tresame background. We heard
similar accounts of neighbourly interaction andalmbration from the Broadmeadows
interview respondents.

Most respondents indicated that they were happytéoact with other cultural groups in their
street and wider suburban spaces. Most people kmaEnneighbours and sometimes visited
each other at home. However, most interaction pake in public spaces such as shops,
playgrounds, schools and libraries. Young mothemsgléd to meet other mothers of other
ethnic groups in the library or playgroups elsewhd&he Fawkner Community House seems
to be a focal point of much spontaneous as wedrganised cross-cultural interaction and
mixing.

4. How do locals assess their neighbourhoods in tefreafety, inclusiveness and
neighbourliness?

A majority of respondents reported being satisVidgith their neighbourhoods. The scores on
neighbourhood attachment were high in both neighimds, although the Broadmeadows
respondents were less attached to their locathis those in Fawkner. As elaborated above,
Muslims were more attached to their neighbourhdbds non-Muslims.

The in-depth interviews revealed that the Broadines respondents tended to mention
problems with safety relatively often: problemshwiihe easy availability of illicit drugs,
youth loitering in the neighbourhood, and dangemniigng. In Fawkner, traffic issues were
also mentioned, frequently in relation to parkimguand the Islamic college and mosque.

5. How can bridging social capital and community cotve®e enhanced, according to local
residents and service providers?

All respondents (both residents and key informeaagseed that activities where diverse
people come together were valuable in creatindptitging social capital and local
community cohesion. Services like the library playgs and community multicultural
festivals were mentioned as valuable in bringingeie locals together and creating more
inter-cultural and inter-faith understanding. Mspbntaneous interaction between diverse
locals took place in the street or in community poblic spaces like shops, schools and
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parks and during community festivals. Ongoing cragsural mixing which can lead to more
meaningful contacts took place in the communitydeoand during organised community
development programs. Our respondents in Broadmesaohalicated that the communication
around events and programs could be improved atdhh council should support Muslim
groups in publicly celebrating their religious Huays.

6. How do residents of various backgrounds perceideamsess existing community
development, community cohesion and other programs?

There are many similarities in the valuation af@rg programs in the two localities:
respondents valued similar kinds of activities. Véonand Muslims tended to be slightly
more satisfied with community services and progrégms men and non-Muslims. Muslims
and those with good or fluent English felt bettédormed than non-Muslims and those with
poor or no English. It is worth noting that Musland non-Muslim respondents in both
suburbs had similar levels of English proficienicyother words, the Muslims in our sample
did not lag behind in their command of English.
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Conclusion

The Australian government’s position on the sucoégsustralian multiculturalism is
unequivocal and bipartisan. In March 2017, the faldgovernment re-endorsed the ideology
of multiculturalism and declared Australia to blee'tmost successful multicultural society on
Earth’. This sits in stark contrast with many Euwrap nations where multiculturalism has in
recent years been declared a failure by politeatlérs (e.g. in UK, Germany, the
Netherlands and France). In many European coun&mgsimmigration and anti-Muslim
parties have strengthened their political suppdt@lturally diverse immigration has been
hotly debated. Muslim minorities feature promingmtl these debates, including recent
(March 2017) Dutch elections and (April-May 201 Tgkch elections.

In spite of a relatively more favourable Australgtuation, there is no room for
complacency, as the debates focused on diversityirbegration’ simmer and flare up in
almost regular intervals. Our study broadly possidself within this debate, as
Islamophobia and a renewed threat of violent exgenseem to be twin issues—they feed
off each other and potentially affect social cobesn areas of high Muslim residential
concentrations (see Grossman et al. 2016 for detktaview of research). For example,
immigration, integration and access to Australigizenship are currently debated in
association with the ‘Australian values’ and theate over the article ‘18C’ of the
Australian anti-discrimination legislation aboutdrspeech and the ‘right to offend’
minorities has been relatively intense since |&g32

The problem of Muslim integration and purportedueatliscrepancy between ‘Muslim’ and
‘Western’ values is often implied and sometimesliekly debated in the media. Politicians
from right-wing parties, especially the One Natkarty, have singled out Muslims as a
security risk and an obstacle to social cohesian (ewly elected Senator Hanson’s Senate
speech in Sept 2016). Our interview respondenenakpressed the opinion that the way in
which politicians and media refer to Muslims infhees the way in which non-Muslims
regard them, at the local suburban level and maradby.

The religious visibility of Muslims seems to be iksue that singles out Muslims in their
Western context more than their religion per sen&&uropean countries have taken issue
with such visibility, the assumptions built arouticand its potential social consequences,
and banned some elements of Muslim dress, spdbjifdaslim women’s hair and face
covering. The Australian debate has focused offieite covering, linking it with security
issues. In this context, our project explored tifieces of Muslim visibility in specific,

diverse and disadvantaged suburban environmentsandbuted in-depth knowledge of the
Muslim—non-Muslim perceptions and interaction iresjfic communities where Muslim
minorities are present much above the state anonahtiverages.

One of the pillars of anti-Muslim prejudice is igance and homogenising a heterogeneous
category of people. We found that there was anlapdretween Muslim visibility and
adherence to Islam as a way of life, but this waadmeans a full match. We also found that
specific ethno-cultural ancestry and immigrant gatien significantly determined Muslim
Australians’ relationship with their host culturedacommunities, and that this relationship
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was not primarily determined by the strength ofrthaligious adherence (see also Mansouri
2017; Ozyurt 2013). In other words, previous reseancluding our own, showed that living
as a practising Muslim did not alienate a persomfthe ‘Australian values’ and from
meaningful civic participation in the life of theder community.

The local inter-ethnic relations seem to have impdoin Fawkner over the past four years.
On the basis of our earlier research project (203Rwe had described the inter-ethnic
relations in Fawkner as ‘ethnic segmentation’ (Sekc-Peisker and Robertson 2015), which
can translate as strong intra-ethnic bonding sa@aigital, but low inter-ethnic bridging social
capital. Over the past several years, a demogragarisition, due to new migrants moving in
and the numbers of older residents from Anglo-Aalstn and other European backgrounds
decreasing owing to natural attrition (Fawkner &alisproportionately old suburb in the
2011 Census). The apparent improvement in intari@tielations in Fawkner may also be
explained by positive effects of the inter-ethraoitact as posited by the ‘contact theory’
elaborated above. The intensification of the lgmalernment’'s community activities and
programs in Fawkner may have also played a roles@lprograms responded to the intense
intake of Muslims into the suburb since the 1990®ring settlement support and
community development activities. The interethroatact between Muslims and non-
Muslims and building of bridging social networkskawkner may also be facilitated by the
fact that a vast majority of recently arrived Muslinigrants are highly educated and
proficient in English.

Given the recent intakes of refugees from the Midgtst into Broadmeadows, similar
programs may be warranted there. Currently, matiyitees are undertaken in
Broadmeadows but a relatively large share of ogpardents was unaware of them.
Improved communication via various channels inaagilanguages may help to overcome
this problem.

Overall, the picture painted by our findings ablmgl sociality in two diverse, socio-
economically disadvantaged suburbs with large Muslinorities was positive. Even though
our survey recorded a level of Islamophobia in Hodalities, these are specific local
environments and the results cannot be easily coedpa results of a national survey with a
different methodology (e.g. Hassan, Martin et 8BL%). While it is not warranted to speculate
whether these were *high’ or ‘low’ scores withouypersuasive comparison with other local
contexts or with a wider society, such a comparisonld be a worthwhile goal for future
research.

What our data enables us to say is that in loealitvith residential concentrations of

Muslims, religious visibility did not contribute islamophobia amongst local residents, apart
from a widespread dislike for the Muslimmgjab (women’s face cover) among our
respondents. A vast majority of the surveyed lopalstively valued the local diversity. Most
of them knew their neighbours from different backgrds and had positive interactions with
them. When the neighbourhood experiences of thdiMasd non-Muslim residents were
compared, we found that Muslim residents in bothusiis were more attached to their
neighbourhoods than non-Muslims. In-depth interg@novided further understanding of

this finding, indicating that Muslim residents tfeafe and accepted in their suburbs, but not
necessarily in other parts of Melbourne, whereibes Muslim women feared or actually
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experienced Islamophobic incidents. Further reseeoald not only provide comparative
data on different local contexts and shed more lighthe prevalence of Islamophobia in
Australia, but also deepen our understanding afetaographic and social-economic
correlates.

Even though Australia is not as adversely affebieterrorism and Islamophobia as some
other Western countries, international politicatelepments and events far away reverberate
in Australia. For example, there was a sharp irsgé@a Islamophobic attacks in Australia
after the Paris terrorist attacks in 2015-2016 @dasMartin et al. 2015:8). Therefore, there
should be no room for complacency, and concertéidypeffort and continuous evidence-
based engagement at all levels of government, lialmration with key community
organisations, is needed to preserve and strengtbemrmunity cohesion and tolerance in
Australia, both locally and nationally.
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Considerationsfor future policy and
programs

Disclaimer: The following recommendations are basedthe survey, in-depth interviews and
observational data. They are drawn from our reseasights elaborated above but not
necessarily adjusted to and in tune with speaiital and state governments’ modus
operandi, which is not our area of expertise. Vet to our research partners, the two
local government councils and the ICV, and our &mthe State Government, to take these
considerations on board and possibly incorporamtim their already extensive activities in
the area of community development and broader emgagt with their constituencies,
through community and civic organisations and diyewith local residents.

1. Continuous and increased funding for community tigraent and diversity
programs and services in the two localities. Agseas immigration into these areas
continues, supporting mutual understanding of Magind non-Muslim residents
should be the focus of the social cohesion policy.

2. Continuous and increased communication of commuavgnts and programs for all
groups, including those with no or poor English.

3. Employing more people from minority backgroundsnvem and people from local
ethnic minorities (e.g. people of Muslim backgrosiaehd Aboriginal people in the
local police force and as teacher’s aides) in otdéacilitate cross-cultural
understanding.

4. Continue and if possible strengthen youth prograkiemgside existing programs
featuring sport, music-related and other prograosdcbe expanded.

5. A consistent support by local councils of multitfacommunity celebration,
especially around main religious holidays, hastemaal to increase inter-faith
knowledge, familiarity and a feeling of belonginp@ng minority populations.

6. Inter-faith programs with an explicit educationahtent should be continuously
funded and supported. These programs could beedetivin local schools,
community organisations, neighbourhood houses &g of worship. Such
programs have potential to increase tolerance emqte local harmony.

7. Employment programs focused on reaching out td kpmath could tackle entrenched
socio-economic disadvantage that may run in fasjilieading to social ills such as
drugs, delinquency, inter-ethnic tensions and amg@l attraction to violent
extremism.
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